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Zït, DEC 21 p t: Ub

Jonesville is a small rural community in east Texas in Harrison County not far from
th Market Road 134 only a few
m Shrevepoft, Louisiana and
M sville was established in 1847.
John C. Dunn was named Jonesville's first postmaster on January 18,1847. The very
first postage stamp in the United States was issued in that same year. There has been
a post office in Jonesville since that time. Jonesville had a post office before Elysian
Fields (1848), Waskom (1850), Scottsville (1869), and Karnack (1S98).

ln the early days of the post office in Jonesville, the little village had a trading post
and post office. Other businsesses have opened through the years, but today only two
of those earliest businesses in the community remain, an old fashioned general store
and the post office. The general store (now named T. C. Lindsey & Co.) was started in
1847 as a trading post. ln 1900, the store was named Smith & Lindsey. T. C. Lindsey
married into the Vaughan family which currently owns and operates the store. For a
while, the U. S. Post Office was housed in the general store. Emma Vaughan was
postmaster from 1949 until she retired in 1985. While she was postmaster, Harry
Reasoner from the CBS television news show "60 minutes" brought film crews to
Jonesville to interview her about the small rural post office and its importance to the
community. Reba Nolan became the next postmaster and expressed need for more
space and mail boxes in order to provide better service to the community. The Smith
and Vaughan families provided land for construction of a building to be used as the
U. S. Post Office. Sammy Vaughan funded construction of the building when currently
houses the post office.

From rustic trading post to a little nook inside the general store to a modern brick
building, the Jonesville Post Office has served the community for 164 years. The
United States Post Office in Jonesville, Texas 75659 was open and serving the
community well before, during, and after the Civil War. The Jonesville Post Office
survived World War l, the stock market crash of 1929, World War ll, the Korean War, the
Vietnam War, the Gulf War Crisis, the War in lraq, and many other difficult times. The
Jonesville Post Office has been in operation during the terms of thirty-four different
Presidents. The Jonesville Post Office was established one year before the United
States Treaty with Mexico which ended the Mexican War. The Jonesville Post Office
was established before the California God Rush, before Abraham Lincoln's Gettysburg
Address, before Yellowstone was designated our first national park in 1872, before the
first skyscraper was built in Chicago, before women had the right to vote, and before
Charles Lindbergh made the first intercontinentalfl¡ght. Today, Jonesville Post Office
serves residents and businesses in this small rural community and the surrounding
area. Jonesville Post Office service is historically significant, has shown a significant
increase in revenues over the past few years, and should be continued.
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þrize they thoüCbt lrad venished from .¿he

wlro own and nm the stóte, w¡ll teU you
tJxãt althouch cr¡tt'on rve¡Ît. out of business
ín 18?3 iltd.the tbsn of Jonewille went with

.ê.ctually, the daJt cotton lost its prestige
as ¿ chief crop-and mf.ney¡taker was the
day the stere began lts trek to fsme.

duste¡, a lfromas F,dison cylirider and.Iight
bulbs, three styìes oi side saddles, olti glass
bottlest tools and thor¡sandÃ of other ¡üexos

Visitorìs can spend hours brorvsing arnoEg Through the skíìlfirì haddling of ea¡Iy
the display cases, look¡¡rg at items cov:erlng oivriers a¡d T.C, Lindsey, the Vaughan's
the çalls aüd peeting into cor¡¡ers. But
after numerous visits, most discove¡

even uncle, the store held iogether as a, show-

treasu_re
some place of the past, deeade. I¿te¡, it beca¡ne

3¿ckwoods ¡¡rerclrarrf,s Sam a¡rd Tom
Vaugheu dsnrt fieure theFe's muèh fleecl in

"¿u61"¡Lsirrg 
tþeir plaee. Folks around e;:st-

e_rn IIar¡i¡on County have beeír h-adjrìg
there for better. tli¿úl .a Ìrur:dre.J year.s-.
Thaü's ptenty of tjme to establislr ¡r lrusi-

'Elhen ùhey miesed before.
cusÈomeñ¡ a sk about_ ptices. Sam is

quick to teu them, "I do¡lt sell ¡oy pretties."
take the time

to tell thern tlre it€m's history or spin one oJ
his yarns of days gone by.

,{lihough the antiqlles aren't for sale, rel)-
lîcas of some old items-zuch ss chlllm: j¡¡s
and tea jers Eade by l\1s¡shau poüteries,
srrnbonnets and c¿rs of ribbon eane syrnp-
cân tre Þurch"sÈd.

Tcurists come f¡om all over the rçmld-

the shovælace of e. b¡¡gose cenÈu¡y-
After Sam Vaughan .begen woik ìn lg2g,

busine-cs soon slack€d off becaus€ of tJ1e de-

.vou krow',
Ánd¿ Éilance at the ereat ¡egister discloses

that T.C, Lindsey Èmors tha.u e mere loaal
City-'
and

a¡raneedánd added a bit here aEd.there'fot
authenticiW; iie saial; but for-tle Eosf part,
"lEost ev€rythftr-g was alreaêv Þe¡fect.", coulËryside.

çhere
stcie's not hald to find if you k¡¡ow
it is, ali.hough "many people tell us

've just like to he"e never for¡nd

But if Í¡t not a busl¡ day, he'll pressÍon. To counteracù sliding óu.qiness
trends, Sarr¡ brûuEùt iil snev gadge¿ everJ
day fo¡ more the¡ ayear as a promotio¡.

The,glinhick¿ppareutiy ç'o¡ke¿ .qam Eald
the more relics he brought, the more Þeople
c'pe to see-and the tradition ¡iyes o¡u

Althouch the store, Iocated on tr'M 134,
ùwo miles rvesÉ of Louisian¿ is isolated f¡om

more ihan 10,000 siÈned the sisitcfs hook âny large towus; Tom Vaugha¡r said th¿t
la,s¿ year-tÐ vieç' this foreruD.ner of one- "On Saturda¡', ¡r¡e hâve so 'à¿ny people, we

Can ha¡dly tend to our br¡siness-visitors,stoÞ shopping.
The

so far bacþ"'said Syble T:lliott,
clerking in the store for 25 years.
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It is the +r:lJ¡ oiigi¡;al
su-rt'i$e tÌre heyday of

stcr¡e iu the torvn-ta
cot-loir aÍd pos$ì:IF

trade nqme' g.dd¡esses frÐh Oklahom?
Pasadena, Catif,, Ca¡sou C!ty, CoIo-,
Ta¡-lorvfllq Tl¡-, ¡epresent four of theItr/'askom exit end tur! iêft onto Flrf 13rL Go

office ererybody-vishes ühey hað"
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fifts

I-20 exit is about tr';o miles vest of tbe l,ou- The attention does nct stÐp vrith your
jsiau¿ state liue The st¡re is open frorn I ruíI-of-t1æ-milf visitor eitþe¡. WÊlt. Ðisney
a.r¡. to 5 ÞrrD- ¡/IoDda]¡ ttr¡oWh Saiutday- aûd Chaxles Pie¡ce Productio¡:s åave Faid

thelr respects.t¿ the -"to¡é as çell-
The JonessÍtre Post Offic€, ãiljacent to

the Ètore, \ças the setüng 1oÈ Bayou lloy. a
Fond'' ¡n 1g?4. !970 moü'o¡ pi¿tsrile, a¡rd, Seeret of tIIe

T$o 'çça¡t DL"¡¡ey producüons arid tvo
ChÐrles Pie.rce rÊopies h¿rre be€ri shot or1 lo-
cation ai, the JoÃest'iUe siore. Sa.m 6,ÞÞeêred
ás the storelroprtetoi in "Tne Seer-ët: oi the

Televisicn shoç's such as "Eyes cf Texas",,
"Four Counùry" end "PM MaÊEzine" ¡Îso
hare brought ¿heir caraeras to record:the
frea^sures liuing the-walls of the store.

"6Ð l[ínutes" c¡eçs have even beèn tor the
stole to inÈerriers l,Í¡ss Emmn,-Såm's wife.
'ivho serçed as the Jones.Þ-iue-Bêstr[isttess
fot o¡ore than 30 years. The éòvereee has
drawo åfiorsands of tourlste to wÈat Èarry

Fone- a 1971 TV sroyie, bai:h b¡¡
Disriey.

WalË

Þisnèy lsund the general stoie in Jones-
tiue idF-ally suited to tlre morde ilremes of
anot-Ìter epocb. Sam saicl. T¡e set EâJre¡s rÈ

€f5r ín-the ic+-þg¡¡.¿*¿ ælzes eomlian¡, úilr
fia o!'efâlled chieken rancher coiue irr ';ü pa¡,
on hls'g¡ocery bill. ûoust¡y rromen rJrÍft ir}
to pick up the mail and chech uF oû the
gossiF. T e$qucaky-ftont door ope:rs anci ûr
sau4têr A couplê.. of s'r.FqEnrs, ciËy folks oul
t¡aveìingthe baCk roadsÊ¿d stumbling o¡ a

"ln 19?0. they (Disne¡'¡ ça¡¡ted to buy er.EeasoaeF described ¿is ,'the klnd of po* eryttr-ing;" Tom sdded, '.Îlüt no-if r¡¡e sold
"Oli mm. jùst, look at tlris place!"
Tbe lãâuglrèÈf th¡ovback stole sqiÌets

b€side a c¡ir.lr ln Fb¡n R,osd' 134 aboui firè
rniles aorth of Inte¡state 20 vhich ¡:-u¡.s

theü. (the antiques),
th-hei here for you to

Èfrele RoulCn't be ariy-
come âDd see."ühai a t¡vn of about 180 iDhribitgnts d¡anrs

nisitors f¡om a¡oL¡rf'ttre ço¡1d.
But it does, artd rnosü of them. take hornegþ¿f $ern ca.us tàe "best Yarrkee souveÈir

As if th.¿t F,'ere a problem. From Toledo
Scales to the ârrtique dentistry equiÞEeut,
fo collÊctions of famiþ braEding iroirs and
Coca{ola bottles. to Iarâilc poriralts datine
back fo üinfyBes, to a 100 sear oLl cheese
q.rtter-the lterit€e in Ule-stÐre is almost æ
ùhÍck as the pride that aceonipanies-ii.

Perb of tbat heritage or¿i prlde ts in the
eheese cutt€r; f{lled vrit-lr llgjsccËsin ,.ratj,
cheese.

tl¡rouãh ncia¡by'Waskom and io the Texas-
Louisiar:ê .bc¡der- . The cur.'e effectiveiy
$o$E qoùn tr'affic tù¡oueh the ¡ernnants oi
Jcnesç.'ille, ã otrc€loohing cotton ginnins

Lrich only the
of its defunet
ã fel.r houses

lFrom tlæ llfar6ban }\IeçE Messecgef, Apf.
8, 19811

Nost¿lgiå lit*rally elines t6 the. rcallÉ.
RemDalìls cd hisr.ory are paeked oË.F¡relles
aud pusheC onto tabies;la¡ely:ea'jqg rcion
for aisles. Àf T.C. Liãdsey a¡ri Co- excepi
for. a feç boxes of Tide ¿nd batttres of Eíêiriz
ketclruÞ- time ?re-s stacd still

--l¡¡eleo¡ne to Ll¡sera rv'lren cotton ç¿5 king
and tl¡e eorur+.ry sto¡e we-s a tvay of.life.

T,C. Lir1dsÊy pJld Co* better Ènos¡¡ as the
Jonesville Cû-rmt,rs Stûre; h?.s beèn a part of
the norç aJi¡c'sE non-exjstenù Jonesr,ille com-
mrurÍty since 184? rçhen Saûr JoÞes estab-
tisheci ii as a irådirg posù.

' Itt tÞe kiud of cheesethat beekons o¡le tc
.par _f¿¿ke anil æa¡tãke rurtil. a.u.imrneuse pair
of "Tul litut" oseralls, covering +.he rqidth of

g fto¡rl

Tbe oïerãtls, San.ssid, were oDce ä, parb
of a giD:*ieh seil¡ãg..Tul-lIuÊì' jeans: Not as
pereDnièl ss SæDs ar¡tiques, i'Ilt neEdrhh+.
lcss, it:lqua in its owa tine.

Oseralis', cheese-T. C. LlEdsey and Co-
hàs an¡*ohãns Vaq:.cêr'e to bt¡y- f[ ever-car-
ries r,'ìr-iskey kÊgs as s ¡€Ðìnrreù of f.he time
e'hen ib tsas ure lârt Flaêe í+ ihe cou¡t-r iÐ
seil whlskeS legaìig.

"It's the JoÐesf iUÊ Ã,Iell. We _seü ève¡y-
thing.'= Tom s¿ici. "lf yor¡ don't see it ask for
Ít.*

-a¡d¿ h¡okei-dom esttou gin remaln.
In sther. UÉa¡ncs nm long goqe, Jcnes,

Tilie I1âs had its country sto¡e fcr a.lmost
ThÊ p!ónee¡-ti¡res .ioletuÌlner toI3t yearc,

st¡r¡cttre rvas a caÞin store
nthed Jon€s a¡d Esteç.

and Ton's

on es a $50-e.mo¡rth bo.,}tÈeep-
el r¡l: ir 1$ yeaÌs ìater, and Ìiìs

the cil br.rsi¡ess inol

Id=qíse¡r C.r.ed fn 1948,
'rie on'nershþ.

OLD Soür¡! S"arE CoyÐrtrEs Wrtr
Jo¡r¡s¡r¡:rræ Srgae
(By Jane ]\Íe¡ersÌ

third partiler. \+hr:n
the brothets di'¡kted

ùhe only ¿hing nea¡.åy to witlrstå¡rd the
denrÍse of t'lre OId Sourh

ft is su¡rounde{ by a b¡oker¡ cotto¡_ gü
aDd $arehouses of rusting antique farm
eqtripment. symbols of ¿ broken cÍr'ilizat.ior.

"Eaek ;n ilrose <la.!¡s Ë €oûìdn'ü fi¡C an-
so f fuok ÈÈris c¡e thinlcing I'd. noi
it, tÐo long," says Saì¡., ,.Vr'elì,

old place soria gteIl' on me, LOng-
esi i:..r'ç €?er åegr alr¡ãy is 23 d?-ys aììd I
,I{ouldnlt hei-e bêeD-' off- thãt lûng if it
rver¿n't'cause I was viÉitln' relatites.
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0811712011

Postal Customer
JONESVILLE, TX 75659 -
This letter provides notice that the U.S. Postal Service is conducting a disconünuance feasibility study of facil¡ty operat¡ons at the
Jonesúlle Post Office into the Waskom Post Ofüce.

The gfübe is being studied due lo declining offce workload, whlch may indicate that maintaining this facility is not wananted. The
revenue and/or the volume this offce has been in a steady dedine over the past several years..

A discontinuance feasibilþ study involves a review of delivery and retail operalions of a postal facility. The purpose of the study ¡s to
evaluate the facilÍffs operations in a continuing effort to meel customers' retaif needs, improve productivity, increase efficiency, and
cut costs.

Gustomer needs have changed dramatically. Many customers receive and pay their bills online and communicate by email and text
message. ln addition, many customers demand easier, more convenient access to Postal Service products and services when and
where they want them - onl¡ne, on the¡r smart phones and at the stores they fiequent.

lf a decision is ultimately made to discontinue the Jonesville Post Office and you are a Post Office Box customer, you will have the
option of Post Office Box delivery at the Waskom Post Offce, or you may receive canier delivery at your residence. To request
delivery, submit a request for establ¡shment of rural delivery service, PS Form 4027, Petition for Change in Rural Delivery, is
available at the Jonesville Post Office. The Waskom Post Office has retail hours from 900 to 1600 Monday through Friday and ctosed on
Saturday, which is 5.0 miles away.

Retail services would continue to be available through a variety of channels beyond traditional brick-and+nortar facilities, such as the
www.usps.com website, non-city delivery caniers, stamp consignment locations , and Stamps by Mail, Fax, and Phone,

We value your opinions during this review process. As lhe Postal Manager responsible for all Post Offices ¡n your area, lwould like
your Ínput concemíng your postal needs. We encourge you to complete and retum the endosed survey in the pre.addressed
postage.paid envelope provided. Your responses along with others received, will be included in the sfudy and c¡nsidered carefully
before any final deteminat¡on regarding discontinuancæ is made. Please submit your response no later than 09/06/201 l.
A community meetíng will he held to explain the stqdy findings and to address community concems. Postal representatives will be at
the the Jonesville Post Ofi¡ce, 2335 FM 134 Joríesútlle Texas 75659 on OBl27l2!1'l from 2:30 p.m. to 3:30 p.m. to answer questions
and provide information about our service. You may wish to discuss and submit your questionnaire at that time.

Written comments may be handdelivered to the Jonesville Post Office or mailed to:

District Discontinuance Coordinator
DALLAS PFC
951 W Bethel Rd
Coppell TX, 75099-9331

The study consists of a publicly available record, so please be advised that any information or responses that you furnish will be
visible to others.

A proposal that further explains the nature and justillcation of the proposed change in service and requests for customer comment
may be posted prior to the community meeting. Comments received ftom the questionnaire, community meeting, and proposal will be
considered prior to making a final determination.

lf you have any questions conc€ming this discontinuance Þasib¡lity stucly, please contact Allison Rizan, District Discontinuance
Goordinator Contact at (972) 39$tÍ85.

Sincerely,

Frank Richards
Manager, Post Office Operations

Enclosures:
Customer Survey/Pre-adclressed postage'paid envelope
Summary of Postal Service Retail Facility Change Regulat¡ons I
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Date of Posting: 0812312O11

Date of Removal: 1012412011

PROPOSAL TO CLOSE
THE JONESVILLE, TX POST OFFICE

AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE
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08t0412011

VICTOR H BENAVIDES
DISTRICT MANAGER
DALLAS PFC

SUBJECT: Authority to Conduct lnvestigation

I request your authorization to investigate a possible change in postal services for the office in the 1 congressional district.

Post Ofüce Name: JONESVILLE

Zip+4ço6"' 75659-9998

EAS Level: 11

Finance Number; 484495

County: Harrison

Proposed Admin Office: WASKOM ADMIN Miles Away:

Near Office Name: WASKOM Near Miles Away:

Number of Customers:

Post Office Box: 11'l

Total Customerst 111

ZlPCodechanse: ves [fi No l] ztP}ode756e2

Maintain lown Name: ves lf No l]
The above office became vacant when the postmaster retired on 02129t2008.

(Please check below the rational for this study. You can check more than one box.)

l] Emergency Suspension ø ofüce Workload

ø lnsufficient Customer Demand l] Reasonable Alternate Access

l] Special Circumstances

5.0

5.0

FRANK RICHARDS
Manager, Post Office Operations

HBENA 08t0412011

ulsll-ilulMANALttr.K
DALLAS PFC

cc: Area Manager, Public Affairs and Communication

DATE
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EAS Gradq 11

Post offiæ: ø Cbssified Statìon ll

TX Zip Code¡ 7ö659

classified Branch

. There w¡¡s no Emergency Suspension for thls office

DALIáS PFG Post Ofüce Review Ooordihàtor

(972) 393-6485
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PS Form4920, JulY 2011 (Page I of2)

Discontinuance Feas¡bility Study Survey

aet+.5

2. State and ZIP + 4 Code@:
TX 75659-99981

orwaterrunnrack nghazards,cturalstru defectsincludaboutation ln9the facilitya. specific hazardsdefects ndafor a cturalstru safetytn ntationdocumefaci cservlues,iss lnclude sdan litysec urityrestrooms,

ll ruollj vrs
reported

b. ls the facility accessible to persons with disabilities?

a. Local government Provided bY Harison County

b. Police protection Provided bY: Harr¡son County Sher¡ff Department, Marshall Texas

Waskom Fire Departmenl and lvlarshall Fire Departmentc. Fire protection provided bY:

lZi Noll vesd. ls the retail facility a state or national historic landmark?

e. Are there special historic events related to the community? l¿i vrs

lf answer to 4e is "Yes,"

NO

TC Lindsey and it's 165th anniversary in2012.will
rovrP decommuters farmers, etc.).make theof commu rees,an ecod tc nity (retinomthe upDescribef. geographic

ds.trenan busnd rnesslatio ctivityoninformation po

50%retirees,

none

Provide the names of schools in the service area.

religih. Provide area,ceservltn theof institutionsousnames

none
uding nonprofit organizations.service area, iorganizations inthe names

Jonesville Foundation
and home-based esses.Provide the names of businesses in the service area, including sma

C. LindseY Company

lnformation3. Facil

4. CommunitY lnformation



l__1 vrs lZ ruo

ll ves l]i uo

lf ves lZ ruo

ll ves lZ ruo

c. Does the facílity have a FedEx drop box?

a. Does the facility have an APC?

b. Does the facility have a DDU drop?

d. ls the facility a non-Postal Onel site?

lf the facility is a non-Posfa/ Onel site, attach a copy of PS Form 25, Trust Fund Account, and PS Form 3609, Record or Permit
lmprint Mailingq for current permit mailers.

a. Number of customers who receive duplicate delivery service: 0

b. Approximate time of day the carriers begin delivery to the community: 11:00

c. Describe howthe and dispatched,rece

Highway Contract Driver

d. List potential CBU/parcel locker sítes and their distance from the facility.
None

a. Facility Name:
Waskom Post Office

b. State and ZIP + 4 Code@:
TX 75692-9998

c. Number of miles from the fac ity under study 5.0

b. State and ZIP + 4 Code@:
TX 75692-9998

a. Facility Name:
Waskom Post Offìce

c. Number of miles from the facility under study: 5.0

a. Do Postal Service employees offer assistance to senior citizens? ll vrs lZ ruo

b. Do Postal Service employees offer assistance to handicapped citizens? ll ves lZ ruo

c, !f the answer to 9a or 9b is "Yes," what provisions can be made for these services if the facility is discontinued?

These services can be provided by the Waskom Post Offìce located 5 miles away

d. List the non-postal services provided by the facility. lnclude items such as public bulletin board, school bus stop,
community meeting location, voting place, and government form distribution center.

None

mail been to the the situatione. or

None

Provide digital photos of the facility. lnclude photos of front, back, tull property view, and additional structures on the property

Printed Name
Allison Rizan

Title:
PO Discontinuance Coordinator

Date:
08t11t2011

5. Retail lnformation

6. Delivery lnformation

7. Administrative Office lnformation

8. Nea¡est Office lnformation

9. Other lnformation

10. Photos of Facility

PREPARED BY:

hck.t ll68i4l - 71659
lt.nNhr:6
PEEc Nbr : Ref 4. u

PS Form 4920, July 2011 (Page 2 of 2)
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TX Zio Code: 75659
PFC

11

This form is a place holder for number 9. And the verificãtion of new service type is oomplete.

ø
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Section I

Section ll

Section lll

e.f4.g
ProPosa! Checklist

Responsiveness to Community Postal Needs

Tell what we are doing and whY.

ls reason for discontinuance justifed and documented in the record?

lf suspended, what type of alternate service oustomers are now receiving?

Reason for vacancy and informatìon on postmaster/OlC

Numberofcustomersandtypeofservicetheyreceivedandwillreceive'
Hours of service, daily window transaction average, number of permit mailers, and postage meter

users.
Last three fiscal years of revenue and revenue units' pþ C.'
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post office, office level, miles away, hours of service, number of Post office boxes

available. F.Q t."-'r n L,'*) ct. Sl¿ ü-yr.
Administraiiie/emanating'office - omcJlêìel, miles away, hours of service, number of Post

Office boxes available.

lf the nearby/administrative Post Office has a different Post Office box fee schedule' this is stated

in the proposal.

Preproposal activities - questionnaìres: number of favorable, unfavorable and no opinion

;#;!i!;;sl equat grJlotal numuer of questionnaires returned. List customer concerns and

Postal Service resPonses.

::Ín::y ryf[l 
Number of customers who attended' customer concerns' and Postal Service

lnformation on petitions and congressional inquiries included with Postal Service responses'

Advantages and disadvantages of proposed alternate service'PO C-
Any other pertinent information concerning Postal Service needs'pÕ C-

Effect on the CommunitY

Brief background of area, community government, population' etc'

Number of businesses, religious institutions, schools, local government offices, social

organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Did the Post Offìce provide assistance to senior citizens, persons with disabilities, etc'?

What is the historical value of the office?

ls an address change necessary?

Wll the community identity be preserved?

Were any other nonpostal items identified?

Effect on EmPloYees

paragraph e Ster vacancy/olc/other career and noncareer employees of

the offìce, lf mployees aie reassigned this must be explained and tell

whether the ntary'----\
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Section lV

Section Vll

Checklist ComPleted BY:

lnvestigative Coordinator

Reviewed and Certified BY:

rd

Economic Savings

Ten Year savings as follows:

Total ten Year savings

Cost of relocation

Other Factors

ThePostalservicehasidentifiednootheffactorsforconsideration(ifappropriate)'
List other factors as appropriate'

Other factors when replacement service is a CPU

( 23
Date

( 1-i zþ

Summary

rh HsXJT"d.ï$"ïff:il'j';i'å1""'nn "n,ne iä accoint' the need to provide a maximum
ne
de aramount'

Notices

Appropriatenoticeismadethatthisisaproposalandnotafinaldetermination.lfafìnal
determination is made t"'iitËãiii.r"1t'," om"", intä¡.tåi¡ãn ón the appeal Process will be provided

at that time.

Rc 4.q

ate
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I, RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Jonesville, TX Post Office and provlde delivery and retail serv¡ces by rural route
service under the admin¡strative responsibility of the Waskom Post Office, located five miles away.

The office is being stud¡ed for posslble closing or consolidat¡on due to the following reasons; Due to declining office workload, which
may indicate that maintaining this facility is not wananted. The revenue and/or the volume this office has been ¡n a steady decline
over the past several of years.

The Post Ofüce facility had severe building defìciencies that included: None reported. The Jonesville Post Office provides retail
service from 830 to 1300 - 1330 to 1600 Monday through Fr¡day and 815 to 930 on Saturday. Revenue has seen a slight ¡ns'ease
over the last several years.
The revenue trend is as follows: FY 07 $ 15,783, FY 08 $ 17,781,FY 09 $ 18'816 and FY'10 $ 25''120.

On August 27 , 2O11 , representatives from the Postal Service will be available at the Jonesville Post Offìce, 2335 FM 1 34 Jonesville
Texas 75659 to answer questions and provide ¡nformation to customers.

On or about August 20, 201 1 , questionnaires were distributed to delivery customers of the Jonesville Post Off¡ce. Questionnaires were

also available over the counter for retail customers at the Jonesville Post Office.

lf this proposal is implemented, delivery and retail services will be provided by the Waskom Post Offìce, an EAS-1 I level office.
Wndow service hours at the Waskom Post Office are from 900 to 1600, Monday through Friday, and closed on Saturday. There are
post office boxes available,

Some advantagês of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Ma¡l

order forms are provided for customer convenlence.
2. Customers opting for carrier service will have 24-hour access to their mail.
3. Savings forthe Postal Service contribute ¡n the long run to stable postage rates and savings for customers.
4. CBUs can offerthe security of individually locked mail comparlments. Parcel lockers provide convenient parcel delivery

for customers.
5. Customers opting for carrier service will nol have to pay post office box fees.
6. Saves t¡me and energy for custonlers who drive to the posl office to plck up mail'

Some dlsadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contracl delivery carrier.

2. Meeting the Íural or contract delivery canier at the box to transacl business. However, ¡t is not necessary to be present

to conduct most Postal Service transact¡ons.
3. A change in the mail¡ng address. The community name will continue to be used in the new address. A carrier route

address will be assigned. However in order to ensure regular and effective serv¡ce, the zip code will change to 75692.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Jonesville is an unincorporated community located in HARRISON County. The community ¡s adm¡nistered politically by Harrison
County. Police protection is proúded by the Harrison County Sheriff Department, Marshall Texas. Fire pÍotection is provided by the
Waskóm Fire Department añd Marshall Fire Department. The community ¡s comprised of 50%retirees,50%commuters and those who
commute to work at nearby communlties and may work in local businesses.

Businesses and organizations include: T.C. Lindsey and Company . Residents,may travel to nearby communities for other supplies
and services.

Nonpostal serviæs provided at the Jonesv¡lle Post Office will be available at the yy¿5¡6¡¡ Post Office. Govemment forms normally

provided by the Post Office will also be available at the Waskom Post Offtce or by contacling your local govemment agency.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely afiec1 the community.

III. EFFECT ON EMPLOYEES

Finally there are 1 PMR(s) assigned to this unit. The PMR(s) may be separated from the Postal Service.

IV. ECONOMIC SAVINGS

The Postal Service est¡mates an ten year savings of $ 246,701 with a breakdown as follows:

Building Ma¡ntenance $ 0
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utrlrtres
Transportation
EAS Crafi & Labor
Contracts
Rent
Relocation One'Tlme Cost

Total Ten Year sav¡ngs $ 246,701

V. OTHER FACTORS

The Postal Service has identified no other faclors for cons¡derat¡on.

VI. SUMMARY

The Postal Service is proposing to close the Jonesville, TX Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Waskom Post Office, located five miles away.

The 1 PMR(s) assigned to this unit may be separated from the Postal Service. The mail volume has declined. Effective and regular
service will continue to be provided by rural route service.

The Jonesville Post Offìce provided delivery and retail service to 111 PO Box or general delivery customers and no delivery route
customers,

There will no longer be a retail outlet in the community. However, delivery and retail services may be available fom a rural or contract
delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an estimated $
246,701 over the next ten years, A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conducl most Postal Service transactions with rural or contract delivery carrier.

Taking all available information ¡nto considerat¡on, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is wananted,

v[. NoÏcES

A. Support Materials. Copies of all materials uponwhich this proposal is based are available forpublic inspection atthe Jonesville
Post Office and Waskom Post Office during normal offìce hours.

B. This is a proposal. lt is not a final determination to close this post office. lf a final determination is made to close this post

office, after public comments on this proposal are received and taken Into account, a notice of that fìnal determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

I
0

0

724

254 288

53 942

Date
FRANK RICHARDS
Manager, Post Office Operations
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Postal Service customer Questionnaire
your respo nt to the us postal service and will be considered in the feasibility

study for th minutes to complete this survey and return it no later than

0910412011

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible

to others.

1. Do you visit the Jonesville Post Office for personal reasons, business-related reasons' or both?

l] Personalreasons l] Business-related reasons l] aotn

2. please check the appropriate box to indicate whether you use the Jonesville Post Offìce for each of the following:

Postal Services Daily Weekly Monthly Never

u
u
ll
1l

u
u

S. Obtaining-special services, including Certified Mail, Registered Mail, lnsured Mail, E- 
Delivery ôonfirmation, or Signature Confirmation

h. Sending Express Mail l]

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying moneY orders

i. Sending PrioritY Mail

i. Carrier pickuP

k. Buyingstamp-collectingmaterial

l. Entering permit or bulk mailings

obtaining other federal agency forms (e.9., selective service, Duck stamps,
rrr' PassportApplications)

n. School bus stoP

o. Assisting senior citizens, persons with disabilities' etc'

p. Public bulletin board

q. Community gathering Place

r. Other

unE
ullll
ullll
ll ll ll

u
u

1l ll ll
ulllf
ullll
EllE
ullll

n
u
u
rl
u
u
u

tf
u
u

ll
u
u

u¡llll
EEnE
ullllll

Ellll
ulrll
ullll



3. Do you ever use any of the following altemative methods to conduct business with the Postal Service?

PostOfficeinvicinityofwher'eyouworkorshop J] VeS

usps,com website l] ves

Stamps by Mail J] veS

Stamps by Phone l] VfS

Stamps online l] ves

Glick-N-ship l] ves

Buy stamps or mail packages at grocery or other retall store [f VeS

Do you cunently usê local buBinesses in the community?

lI Yes ll No

lf you ansrered "yês" in Question 4, would you continue to use these businesses if the Jonesville Post Ofñce is

discontinued?

ll Yes ll No

Do you cunently use businesses in nearby communities?

ll Yes ll No

Do you have a means of transportation available to get to another Post Offioe in the vicinity?

ll Yes fl No

How do you currently receive your mail?

l] carrier l] Po Box l] other

ll uo

ll ruo

lI uo

ll ruo

lI rus

fI uo

lI ruo

4.

5.

6.

I
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August 15,2011

Allison Rizan
District Discontinuance Coord inator
951 W. Bethel Road
Coppell, Texas 75099-9331

Dear Allison,

This letter serves as a follow-up to our phone conversation earlier this morning about
the United States Post Otfice,2335 FM 134, Jonesville, Texas 75659. Although you
said that both Deborah Eberra and Frank Richards would give you a copy of my letters
to them, I have included a copy of each letter for you. I have also included a copy of the
letter I sent to Ruth Goldway, Chairman of the Postal Regulatory Commission. I

received a reply to my letter to Ruth Goldway from Annie Kennedy. I have attached a
copy of that letter. \

Allison, rather than to inundate you with many detailed facts contained in the other
letters, I will summarize that Jonesville had a post office before Elysian Fields, Waskom,
Scottsville, and Karnack. Jonesville's first postmaster was appointed January 18,
1847...164 years ago. Until the newer current post office building was opened in 1989,
the Jonesville Post Office was housed inside my family's country store, T. C. Lindsey &
Company. My aunt was postmaster until retirement. The appointed replacement
postmaster, Reba Nolan (her last name is now Burkhalter because she married Lloyd
Burkhalter who later served as postmaster in Jonesville) pushed for a new facility with
modern conveniences and more post office boxes until my aunt's son built a modern
facility in close proximity to our store...just a short distance.

Last week, Kim Vaughan Scrivener (manager of Jonesville Museum) called the postal
service lease rental agent and offered to greatly reduce the monthly lease fee in order
to reduce costs on the Jonesville Post Office. She was told by the USPS lease rental
agent that reducing expenses would not help the matter. You told me that low revenue
was one reason for being on the list of potential closures. lf expenses are reduced,
wouldn't that help?

lf post office box rental fees were increased, wouldnt that help? Having a safe and
secure locked mail box inside the Jonesville Post Otfice 75659 is certainly worth paying
a higher box rentalfee. Ruraltheft and vandalism rates in Harrison County exceed the
state average. I retrieved that statistic online.

You also mentioned that the work load/contact hours of labor for Jonesville Post Office
was determined to be 2.2 hours. lf the hours of operation were reduced, wouldn't that
help? Our Jonesville Post Office opens for a short while on Saturday mornings. lf
Saturdays were removed from the days being open for service, wouldn't that help? i

dont know of another Post Office nearby that offers Saturday service.
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f"f "The United States Postal Service has documented a sharp decline in revenue across

the country and has stated its dire financial status. lf Jonesville's revenue has not
dropped below the national revenue decline level, why is our post office being
considered for closure as opposed to some other post otfices which have much greater
expenses on their ledgers? lt will be interesting to see what our current post office box
rentals and revenues are compared to previous years. The same is true for sales
figures. Hopefully, Jonesville Post Office is improving or at least above the national
level of decline.

While moving post office boxes to our store might seem a solution, the move seems
much more complex than just keeping the current Jonesville Post Office in operation.
Reduce hours/days of operation, accept a lesser lease amount, raise mail box rental
fees, and keep us happy.

Allison, Jonesville is an historical community with a very colorful past. I am hoping as
you read through the my letters to other Postal Service representatives that you, too,
will begin to understand the strong bond my family has with this community and our
Jonesville Post Office. I do not ever want to have an address other than
Jonesville....not only because of inconvenience in having to change legal address on
multiple documents, subscriptions, passport, etc.....but most importantly for my family
heritage. My family has significantly contributed to this community by providing space
and a facility for use by the United States Postal Service for years. We want to keep
that longevity trend going well beyond the 165 year service mark. lf low revenue and
actualwork load are the reasons why we are under evaluation for closure, then let
Jonesville compensate for those factors with reduced expenditures.

Good luck in your 21 discontinuance cases. While not all of our family will be available
to meet you on August 271h, perhaps you will experience the strength of our community
just by being here. Thank you for sharing your responses with me earlier today. lf you
have need for any other information about Jonesville, please let me know

Sincerely,

Lelia Vaughan, Ed. D.
P. O. Box 129
Jonesville TX 75659
903 687-3403
leliabwb@shreve.net

P. S. I will be writing to the Postal Regulatory Commission's Public Representative
assigned to the Advisory Opinion docket either this afternoon or tomorrow.
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August 15,2011 RE: Jonesville Texas Post Office 75659

Allison Rizan
District Discontinuance Coordinator
951 W. Bethel Road
Coppell, Texas 75099-9331

DearAllison,

Just asking a few more specific questions

Will your evaluation encompass the current year's Jonesville Post Office 75659 sales,
revenue, box rentals, expenses, and postal employee wages or will the evaluation be
based on several years?

lf Jonesville Post Office 75659 has rented more post office boxes than in the past, will
that be taken into consideration?

lf increases in sales are observed for Jonesville Post Office 75659, willthat observation
receive favorable response by those who make the final decision about keeping it
open?

lf the Jonesville Post Office 75659 lease rental fee is immediately reduced, will that
receive favorable response by those who will be making the final decision about
keeping the Jonesville Post Office 75659 open?

Will historical significance of a 164 year old postal service business be taken into
favorable consideration or is such history insignificant to the decision process?

Will the United States Postal Service pay for the removal of the existing postal service
building and pavement for parking should the USPS decide to close the Jonesville Post
Office? lt was built voluntarily to accommodate the requests of Postmaster Reba Nolan
who expressed need for more space and modern facilities. The land would not have
been permitted to have been used for construction of any other facility, nor would
Sammy Vaughan have paid for such building and parking lot construction had we known
the USPS would possibly close the post office at its discretion without consideration.

lf the U.S.P.S. should decide to close Jonesville Post Office 75659, willthe U. S. P. S.
compensate the Vaughan family members who currently own undivided interests in the
property upon which the building and parking lot are situated? The U. S. P. S. lease .

rental agent has paid lease fees to Kim Vaughan Scrivener, Manager of The Jonesville
Museum, but the U. S. P. S. has never compensated the heirs of Thomas Worth
Vaughan (Marty, Ellen, and Lelia) for use of their interests. I ask this question if and
only if a negative decision is made which results in the Jonesville Texas Post Office
being closed permanently.
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When Kim Vaughan Scrivener called the U. S. Postal Service lease rental agent and
offered considerable reduction in the lease amount effective immediately, she was told
that the lease rental expense would not matter in the decision at all since the decision
was primarily attributable to salary of the postal attendant. After our conversation this
morning and your disclosure that the decision would be made based on revenue and
work-load hours, would our offer still be accepted in favorable manner to reduce the
actual Jonesville Post Office expenses???? That agent left Kim with a "no thank you/no
acceptance" feeling, but if such reduction will help, will you contact that agent and get
him to ask for the offered reduction....or do I need to call Kim and ask her to reiterate
her offer to that agent again or to someone else?

lf the United States Post Office in Jonesville, Texas 75659 had remained in our country
store, the mail box rentals would be above 1OO%. The U. S. Postal Service employed
Reba Nolan who made the request for a bigger and better facility for postal service.
The U. S. Postal Service was happy that we had allowed our |ands to be used for such
purposes. The U. S. Postal Service made ceftain specifications to comply with building
standards, etc., and my cousin, Sammy Vaughan followed those specifications and built
that postal service specific structure for postal service in Jonesville. More post office
boxes were installed in the current building than had been in the old post office inside

our store. ls there a percentage occupancy standard that determines whether or not the
Jonesville Post Office should stay open? Or is there a per capita standard applied to
the number of rented post office boxes?

Lastly, Lloyd and Reba Nolan, both former Jonesville postmasters, live in Jonesville, but
for some reason they do not patronize Jonesville Post Office 75659. They requested
rural delivery from Waskom when Lloyd stopped working as our postmaster. They live
not far from our post office on Bellview Road in Jonesville. I am uncertain about why
they do not use our post office, but I suspect it might be due to something pertaining to
their employment with the postal service. Ordinarily, former postmasters can be of
assistance in times like these, but they seem to prefer Waskom as their address. lt
seems sad in comparison to how my family cherishes Jonesville.

I hope you don't mind hearing from me and/or other family members throughout this
process. After all, our Vaughan family will be seriously impacted if a discontinuance
judgment is passed. Good luck in your endeavor. Wish we could resolve this without
having to go to all of the trouble. Let me know if there is a way to keep our current post

office open.

Lelia Vaughan, Ed. D

P. O. Box 129
Jonesville TX 75659
903 687-3403
leliabwb@shreve.net
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August 31, 2011

District Manager and Allison Rizan, District Discontinuance Coordinator
United States Postal Service
951 W. Bethel Road
Coppell TX 75099

Dear District Manager and Allison Rizan,

Enclosed are the additional signature pages as promised. I trust that these late entries
will be accepted and put on the official record with the previous Petition mailed
yesterday, August 30, 2011.

Also, I have enclosed information pertaining to historic sites and areas which were
evidently overlooked when the financial statemenUcommunity repoil was prepared. lt
might have been easier to physically show you these siles in Jonesville, but perhaps
these articles and photos will sutfice as proof of their existence in this 164 year old
community. As expressed at the community meeting on August 27,2011, Jonesville is
not a typical small community. Our residents, businesses, and historic sites are spread
out over several miles from the post office. Jonesville has been a very wide spread
community for years. The historical significance of this community has been
documented in Texas literature, and I trust that if you have any doubts whatsoever, the
Harrison County Historical Courthouse Museum has many records that can substantiate
Jonesville's origin, the pre-CivilWar railroad from Swanson's Landing through
Jonesville, the Dr. Samuel Floyd Vaughan Home and Texas State Historic Landmark,
Locust Grove Plantation and Texas State Historic Landmark, Goncord Cemetery,
Old Border Baptist Ghurch, and T. G. Lindsey & Company which evolved from the
initial '1847 trading post....all of which are in Jonesville, Texas 75659.

Do you need documentation that there are other businesses in Jonesville in addition to
T. C. Lindsey & Company General Store? EXCO Resources (formerly named
Winchester OilMestchester Gas) was started here in Jonesville by Sammy Vaughan,
the man who designed and built the current post office building. He was killed in a
plane crash, and one of his daughters became CEO of his company. Her name is Kim
Scrivener, and she is the manager of the Jonesville Museum which seryes as lessor for
the post office building. Kim Scrivener is the person who offered the USPS lease rental
agent a 5O "/o reduction in lease fees on August 12th. The otfice building for EXCO was
hit by lightning and burned. EXCO still is a Jonesville Post Office business customer.
The Jonesville Museum was destroyed last.year by a tornado. The slab is just north of
the post office. Both buildings were built around the same time in the late 80's. TGGT
is a very large Texas Gas Gathering and Transmission pipeline company which provides
service throughout this region. They recently built a new office building in Jonesville
which is located on FM 134 and at the site of a large compression station. There are
other small business entities in Jonesville which dont have "store fronf'shopping
locations. Jonesville has philanthropists, investors, carpenters, back yard auto
mechanics, oillield workers, home-based businesses, and other business interests.
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lf one is not familiar with a community, its characteristics are often overlooked or I

misjudged. Perhaps the person who prepared the officialfinancial statemenUreport
about Jonesville's Post Office and the community served, only saw one place to shop
and recorded only one business. That was an unfortunate mistake in USPS research.
Hopefully, you will correct the records and reconsider the true characteristics of this
community and its residents. I guarantee you that I do not fit under the umbrella of
"retíree" or "commuter," nor do many other Jonesville residents. While there are some
retirees and some commuters in Jonesville, the percentages reported in the otficial
USPS statement are very incorrect and misrepresented.

You must know by now that our small rural post office has experienced a significant
increase in revenue over the last three years rather than a decline. That is a fact
recorded in the financial statement of Jonesville's Post Office which should be
celebrated. There is no doubt that small rural post offices serve a major need. Why
would an Area Manager recommend to a District Manager that a successful rurat post
office be closed? Why would an Area or District Manager just sign such a legal
document without making sure its content truthfully represents the community being
considered for discontinuance? Please look beyond the obviously incorrect USPS Areat
District interpretation of our community as recorded in that financial statemenUreport
and grasp our truthful increase in revenue in the palms of your hands and reverse the
recommendation for disconti nuance.

Devotion to our Jonesville Post Office was certainly obvious at the community meeting.
Should you choose to maintain the current recommendation for discontinuance,
residents and postal patrons will be displeased and this battle will continue. Would it
not make sense to please the majority of the community and continue the Jonesville
Post Otfice 75659 rather than to please only a few rural route residents who live in our
Jonesville area? Perhaps Waskom Post Office should discontinue some of its
rural deliveries to Jonesville area residents who live in relative close proximity to
Jonesville Post Office 75659. Fewer residents would be inconvenienced and
negatively impacted. Residents and businesses in Jonesville prefer post otfice box
delivery rather than street delivery because it is safer and more secure. Jonesville
residents and businesses would have to drive 2600 miles extra per year to get their mail
in Waskom. That scenario would greatly impact the majority of residents and
businesses. Please reconsider the recommendation and propose that Jonesville's Post
Office be continued, that Waskom's Post Otfice discontinue rural delivery to Jonesville
residents, and that Jonesville's small rural post office should be celebrated for
increasing revenues as compared to the many revenue declines which have been
reported across the country.

Respectful ly submitted,

Lelia Vaughan, Ed. D.
P. O. Box 129
Jonesville TX 75659-01 29



September 4,2011 Rel 5,+

District Manager and District Disoontinuance Coordinator

Enclosed are additional Jonesville community related photos to be included with
the previous sets of photos sent to your offices last week and which should be put into
the official records pertaining to Jonesville Post Office Z5659.

Please notify me at your earliest convenience if you should need additional proof of
our community as it exists now and/or as it has existed for years. I am not the only
resident providing information to you. lt is a community-wide effort. ljust happen to live
across the road from the post office and from T. C. Lindsey & Company and am serving
as the community data collector in our pursuit to keep Jonesville's USPS Post Office
75659 in seruice.

Do you want more information perta¡n¡ng to Jonesville, Jonesville businesses,
foundations, organizations, churcües, or postal service in Jonesville? Senator Wright
Patman contributed information to Concord Cemetery Association years ago when the
association was developing a history of that cemetery. Senator Patman provided the
historical listing for post office openings, postmasters, and date of first service to the
public for Jonesville and other communities around Jonesville. I will be happy to try to
copy his entries should you need additional proof for the files.

For documentation purposes, I have enclosed photos of The Jonesville Museum
which was destroyed by the January 2010 tornado, the concrete slab of the museum
which is all that remains today, and a photo of the former EXCO office and TGGT ofiice
which was destroyed byfire as a result of a lightning strike. The building had to be
demolished due to its lack of stabilÍty and safety.

Dont hesitate to contact me should you need additional information- lf I receive
other useful photos or information from the community at large, I willfon¡vard it to you

Lelia Vaughan
P. O. Box 129
Jonesville TX 75659
903 687-3403
leliabwb@shreve.net
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Allison Rizan
CSA-OPS
Dallas District
951 W Bethel Road
Coppell, Têxas 75009-9631

Dear Allison,

ln response to your letter which I received on the morning of September 13, 2011, I

think you must be somewhat confused for I have never written a letter to Mr. Bill
McMurry regarding the rent reduction of the Jonesville Post Office nor have I ever
spoken to Mr. Bill McMurry regarding the rent of the Jonesville Post Office.
Furthermore, I have never negotiated lease rental reduction for any post office
throughout my ent¡re lifetime. You have evidently confused me with someone else.

While I was provided a copy of a letter sent on August 22,2011 to a Mr. Bill McMurry,
the copy was provided for my documentation file relative the Jonesville, Texas Post
Office 75659 and its unfortunate recommendation/proposal for discontinuance. On
September 12,2011, a person named John Logan called and represented himself as
the real estate agent for the United States Postal Service. I was not at home at the time
because I was with my timber consultant assessing damage to my family's timber
properg which was destroyed in a wildfire here in Harrison County on September 11,

2011. When I returned home, I retrieved a message from Mr: Logan and returned his
call. He wanted to discuss renegotiating the lease rentalfee reduction offer which I had
made, but which I made clear to him that I had not made and that he had contacted the
incorrect person. He stated that he had my name and wanted to confirm the accuracy
of the terms in the contract as written. I assured him that he had the incorrect person
and that I was not the lessor. I told him that The Jonesville Museum was lessor of the
building which houses Jonesville Post Office 75659.

I further advised him that in a letter dated September 2,2011 from Linda J. Welch, Vice
President, SouthwestArea Operations of the United States Postal Service, I had been
advised that "There are two reasons the USPS real estate specialist did not agree to
renegotiate the lease terms: (1)The cunent term does not expire until 2015 and we are
still working on leases for 2011 to 2013, and, (2) Because this facility is identified on the
Post Office discontinuance study list., until allthe stud¡es have been completed we are
very careful not to enter into a new lease contract." Mr. Logan indicated that his
negotiation had nothing to do with what Linda Welch had written to me, that it was
totally unrelated, and that he wanted to make arrangements to accept the offer so that
USPS would not be shown to lose money by not accepting an offer too good to not
accept. He asked for the name of the person to contact, and I was somewhat shocked
that ii he had a copy of the written confirmation of the offer from The Jonesville Milseum
manager that he would not have seen the manager's name on the signature line on the
copy he had. ltold him he needed to cûntact Kim Vaughan Scrivener. He wanted her
number, but I had just walked into my house lrom seeing the devastation created by
wildfire which had destroyed a significantly large tract of timber belonging to me and my
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family. I told him that I would have to find the number. I also had to contact family f3"
members about the timber loss and about our other tract which was most likely lost but
which the timber consultant and I could not access due to the fire still burning. I told Mr.
Logan that I would find Kim Vaughan Scrivener's phone number and call her about it.
I did call Kim and gave her the message.

Allison, how could the district office not know the name of the lessor or to whom such a
call should be made? That truly concerns me and should be of concern to those who
serve in supervisory positions within USPS. I believe the United States Postal Service
has had a contractual relationship with The Jonesville Museum for over twenty years,
has paid lease rental fees for that long, has sent lease rentalfees to Kim Vaughan
Scrivener as manager of The Jonesville Museum for that long, evidently had a phone
call and otfer from Kim Vaughan Scriverner on August 12,2011, and received a letter
dated August 22,2011 which contained a written restatement of the verbal offer for the
reduction of rent by fitty percent. I am not a member, trustee, representative, agent, or
any other type of decision maker for The Jonesville Museum nor am I the lessor.
Hopefully, Mr. Logan advised you of this fact. Your letter stated that'the Real Estate
Department will notify you when they have made their decision."

I hope that fact gathering has proceeded properly, that truthful facts have now been
acknowledged and documented for the purposes of being considered rather than the
misinformation and various errors in the community description provided and signed by
Area Manager Frank Richards in the otficial document on display in the Jonesville Post
Office, and that district officials will realize the worth of Jonesville Post Office 75659
being continued rather than discontinued. This very necessary defense of Jonesville
Post Otfice and the rebuttal required to assert the truth is very time consuming, very
costly, and very stressfulfor a community which is also suffering wildfires and continued
drought conditions which make the fire danger even more extreme.

lf the district has its mind made up that Jonesville's post office will be discontinued, why
put us through so much additional stress? Jonesville residents and businesses need
the post office. Can USPS honestly state that there would be no adverse impact on the
businesses in Jonesville? The most recent letter from Frank Richards in response to
comments submitted on the questionnaire stated that "Businesses generally require
regular and effective postal services, and these will always be provided to the
community. Since the suspension of service, there has been no indication that the
business community has been adversely effected." Allison, Jonesville Post Otfice
75659 was not suspended. Why in the world would such an inappropriate answer be
given to any resident who made comments on a questionnaire provided by USPS?
Frank's letter to me dated September 9, 2011 mentioned "suspension" more than once.
lf letters were sent to other Jonesville residents and businesses with content similar to
what was in mine, the United States Postal Service and the District should be
embarrassed. I do understand how stressful your job must be in ascertaining true facts
and considerations, but official USPS responses which reference "since suspension of
service" when service has not been suspended are inappropriate. I am embarrassed
for the United States Postal Service because such action on the part of District officials
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is disgraceful and demeanirg to USPS uíh¡clì fonnerty was highly respected ard ? v
revered, Perhaps it was a mistake in judgment on üe part of someone given the task to
assign an answer/statemer¡tto a residenfs question or oomrient, but it does not offer
any relative degree of supportfor ciü'zen ard æmmunig respec.tbrtte United States
Postal Service. The United States Postal Servioe is havirg a difficr¡lttime as it is
without being so misrepresenÞd by inappropriate resporises and acüons.

I am certain that it must be very difficr¡lt on y(ru as Disüict Disænlinuanoe Goordinator,
but perhaps you have gained o<pedenoe ard knowledge throughout tfiis process which
will m{e }rou a more ænsitive and rqonsive evalt¡,ator. Evaluation b not an easy
task. Evaluation requires ttnrough factfindirq, comflete data gathering, very precise
interpretation of facts ard data, oomplete ænsideration of all facûors, doormentation,
and approgiaÞ repoiling. Good lrd( with fie remairËer of üe disoontinuarrce process.
lf you need additional supportive information aboutJonesville or our Jonewille
community, please let me lmow.

Ed. D.
P. O. Box 129
Jonesville, Texas 75659

cc. Deborah Eberra
Linda J. Welch
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Octobeft 11, 2011

District Discontinuance Coordinator
United States Postal Service
951 W- Bethel Road
Coppell, Texas 75099-9631

Dear District Discontinuance Coordinator,

Jonesville Post Office 75659 has been subjected to critical evaluation since July 27.
2011. In this two and a half month period, your office has encouraged input from
residents and customers of the post otfice. Your office, the office of the Manager of
Consumer Affairs, and the District Manager's office have replied with very general
statements about the financial decline of USPS and that no decision has been made
relative to discontinuance of Jonesville Post Office. Just recently, your letters have
contained statements advising that residents must submit official requests for
information utilizing the Public Access to lnformation process. Your offices have not
indicated how residents can and should fulfillthat add¡tional requirement. One would
certainly have to have internet computer access in order to find out how to submit
requests for PublicAccess to lnformation from the United States Postal Seruice. I am
fortunate enough to have a computer and internet access, but it appears that the office
in Washington DC which handles such requests may not be able to provide an answer
until after the deadline for Jonesville residents to be able to comment, With that said
and considered, I would like to restate for clarity, the following facts which your offices
have shared in conversation by phone, in the community meeting, in written content
within the official Proposalfor Discontinuance which is on display in the Jonesville,
Texas Post Office 75659 and supposedely on display in the Waskom, Têxas Post Otfice,
and in responses to customer concerns entered on the questionnaires and in letters
sent to the district office.

Workload for Jonesville's post office was reported to be2.2. lmprovement in
workload could be established with a reduction in hours of operation. Why has district
not made an adjustment?

Notification letters and official proposal stated that the revenue was reported as low,
declining, a steady decline, and showing a slight increase while in the financial report
a significant revenue increase of 597" was reported over the past three years.
Why is there such discrepancy among the various official USPS statements?

The official Proposalfor Discontinuance stated that there would be a significant savings
to USPS if Jonesville Post Office were discontinued, but the financial figures reported
did not consider costs and expenses which would additionally be transfered to '

Waskom Post Office which would have to provide post office box delivery and/or rural
carrier delivery to 127 additionalJonesville Post Office box holders who would be
inconvenienced with address changes should Jonesville Post Office be discontinued.
Additionally, your official financial report did not consider the additional lease
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rental fees which would necressarily have to be paid through 20lS in order to tüf¡ll
contract agreements with the lessor. Gost savings must consider all costs and
expenses necessary for making a change including imposition of additional costs on the
post office to which Jonesville's customers would be transferred for service. We
requested a completefinancial statement very early in the discontinuance
proGess, but we received a very lnsutficient and incomplete accounting of the
finances of our post office and the coresponding pro¡ected financial impacts
should our post office be disconflnued.

Distance from nearest post office rms reported as 5 miles. This measurement was
evidently made from Jonesville Post Office site to Waskom Post Otfice site. The
maiority of Jonesville residents do not live near the Jonesville Post Office but much
further from the waskom Post office than the Jonesville post office.

At the request of USPS real estate agent John Logan, the lessor, The Jonesville
Musuem (Kim Scrivener, Manager), sþned, executed, and submitted a renegotiated
lease to the real estate agent in which the lease amount was reduced to fitty percent of
the current lease amount. what is the status of that most recent lease?

Decreases in customer demand for postal service and decreasing mailvolume have
impacted USPS nationwide. Jonesville Post Office has experienced an increase in
post office box rentals and an increase in revenue over the past few years. you
have suggested in responses to our written concems well after the community meeting
date on August 27th that postmaster vacancy is another contributing factor for our põst
office being considered for discontinuance. Why has USPS not tried to fill the vacancy?
lf you have known this for three years, why was no attempt made to fitl the vacancy and
why was this fact not disclosed to the public prior to the Proposalfor Discontinuance, an
official USPS document which contains a very misrepresentative description of our
community and residents and very untruthful statement of facts.

Some of your responses to the submitted official USPS Community Questionnaires
stated that residents and businesses would not be impacted by discontinuance of our
post office, that those with concerns for security of mail delivered to rural boxes should
put a lock on their roadside boxes, and that rural caniers can provide efficient service
on the roadside. Flesidents have opposed such statements which were evidently based
on an evaluation of questionnaire responses. Questionnaire delivery content,
structure, potentialfor bias' and competent evaluation have been challenged
without response from USPS. Questionnaires which do not address the specific
nature of small rural unincorporated communities do not fruly provide accurate
evaluative measures of cpmmunity need for post offices. Furthermore, we have
submitted how we would be impacted by discontinuance, why unattended mail box
delivery is unsafe in our community, and our conc€rns for efficient rural delivery.

While you have encouraged input from all residents, the deadline we ìruerie glven for
submitting questionnaire responses was printed in our notification letters as "no
later than September 6, 2011." The community meeting was on August 271h. Some
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post office box holders had questionnaires delivered to their post office boxes on August
22nd. Some residents were not in town that week or that day. Not all residents of óur
unincorporated community were provided notification letters and questionnaires
because there are Jonesville residents who receive mail by rural delivery from the
Waskom carrier. Rural delivery residents of Jonesville were not notified or
provided an opportunity for input. Some Jonesville residents are Spanish speaking
and have since communicated that they had trouble reading English and your letter añd
questionnaire. USPS d¡d not provide translated notfficatlon letters and
guest¡onnaires in Spanish for those resldents who have difficulty reading
English. Why did USPS District Officials ignore obtaining input from all resldlents and
customers of Jonesvllle Post Office 25659?

Residents and businesses in Jonesville have challenged the content in the official
Proposalfor Discontinuance because the content does not accuratety describe
residents, businesses, non-profits, organizations, and historic events relative to
Jonesville.
a. only one business in Jonesville - incorrect
b. only one non-profit in Jonesville - incorrect
c. no churches in Jonesville - incorrect
d. no organizations in Jonesville - incorrect
e. only one historic event relative to Jonesville - incorrect
f. residents are 50 7o retirees and 50% commuters - incorrect
I' no mailthefts reported in Jonesville - but majority of residents have mail

delivered to a locked post offlce box inside Jonesville Post Office 75659.
There were 5 repoñed burglaries in 75659 for the 6 months prior to our
August 27th community meeting with USPS officials which substantlates our
stated conoerns aboutsafety and securlty of mail delivery to unattended
mail boxes on the roadside.

Responses from you have stated that USPS financiaf decline has been caused by
widespread internet usage, but the majority of residents in Jonesville do not have
internet access.

You have indicated that a rural carrier can provide efficient service that would be
obtained through a post office. Gan the current Waskom mall carrier fulfill that
promise to 127 additional rural mail boxes for resldents and businesses on the
roadside without necessitating that USPS hire additional rural carriers? Has a
rational consideration of that requirement been resærched?

You have indicated that Jonesville residents may rent a post office box at the Waskom
Post Office. Does Yllaskom Post Offlce have-127 additional rental mail boxei
whieh are available for rent and lf not, what will financially be required to provide
adequate selvice to Jonesville customens should they seelr secure delivery at a
post office? ls there adequate parking at the Waskom Post Otfice should 127
customers drive to get their mail? V{ill127 more mail boxes fit into the Waskom Post
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Office? Will current postal emptoyees in Waskom be able to efficienily handle aOO¡t¡onå 
t

maíl volume required for delivery of 127 more customers?

Jonesville residents, businesses, and organizations have been making comments and
stating concerns throughout this proposed discontinuance process. This community
extends beyond the post office location in every direction. Jonesville has been in
existence as a widespread community since 1847 when ourfirst postmaster was
appointed on January 18,1847- Because of the rural nature and expanse of this
community, loss of our post office will be devastating to residents and
businesses. lf Jonesville loses its post office and zip code, our community's identity
will be at high risk for being forever lost. Loss of zip code imposes seriousmap identity
burdens¡ot only for residents, but for the various businasses in this community.
Jonesville's community identity ls based on existence of a post office and zip
code as is true in many other communities across rural America. Denying this
fact would be a tragic mistake on the part of USPS officials and would-imþose
very serious demands, costs, and burdens on Jonesvllle residents and
businesses.

Discontinuing Jonesville Post Office 75659 will not only impact Jonesville
residents and businesses, but ¡t will burden the United States Postal Servlce.

a. customers and businesses with intemet access will, for security reasons, actively
seek internet transactions rather than driving to Waskom or risking rural delivery.

b. customers will lose respect for USPS due to the shallow misrepresentation provided
by the USPS Area Manager and District Manager which resutted in the discontinuance
proposal
c. customers and businesses will actively seek alternative means for package delivery

due to potentially inefficient waiting time in Waskom and/or inconvenience for waiting
on a rural carrier

d. customers who do not currently have computers or internet acc€ss will seek an
alternative me€ms for communicating other than through USpS
e. USPS will have to continue to pay lease rentalfees through 20i5
f. USPS will have to reimburse post office box holders'prorated box rental fees
g. USPS will likely lose loyal pafronage due to misrepresentation ol our community,
disregard for our history our identity, our businesses and organizations, and our overall
need for a post office which is necessary for preserving our community identity.
h. USPS will lose revenue and will have increased expenses for accommodating

Jonesville residents by another means of delivery

WHY SHOULD JONESVILLE POST OFFICE 75659 BE CONNNUED?

1. Jonesville Post Office has shown a 597c increase in revenue over past three
years when most post offices and USPS have suffered declines in revenue.

2. Workload efficiency can be improved by reduclng the hours of operation and
eliminating Saturday wlndow service and delivery. Reduction in hours of
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p5operation could have been established prior to dlscontinuance proposal if
workload inefflclency knowledge was known and yet not acted upon.

3. Revenue generation Gan be improved with an increase in post office box rental
fees and expensês can be reduced through execution of the renegotiated lease
which grants fifty percent reductlon in yearly lease fees and by reducing the
hours of opetatlon which would accordingly reduce the hourly wages oi
the postal clerk.

4. You have witnessed the loyalty of Jonesville residents as shown through the
very crowded community meeting attendance beyond building capacity and as
evidenced by multiple letters of support sent to your offices fór keepin!¡
Jonesville Post Otfice in operation. You also have received substantial
proof of the lnadequate and erroneous statements prepared by the dlstrlct in
the official Proposal for Discontinuance. Friends of Jonesviflê post Otfice
will be submltting additional lnformation about the communfty', its residents, its
internet usagg lts buslnesses, and area wide and regional support for
continuance of Jonesville Post Office 75659.

5. Our postal clerk has obviously and positively contributed to USPS service as
shown by increases in stamp salesand post office box rentals. Our postal
clerk is an hourly wage eamer who is not on a full benefit postal service salary.
Our postal clerk has promoted stamp sales in the lobby, has provided friendly
and efficient service, and has done a exemplary job representing uSpS.
lmagine what our postal clerk c-ould have accomplished had the USPS District
provided postmaster trainlng to enhance postal servlce. Whatwlll happen to
our postal clerk? Will she be transferred and employed at another post office
or will her iob be terminated? She is a positive credit to USPS. Endlng her
employment is USPS's loss and is not fair.

6. Jonesville has had a post office since 18É;7. Ending the long standing service
would be detrimental to the history of postal selvice in Texas and to the
existence of Jonesvllle whlch ls characterized with very slgnificant historical
events and sites which warrant preservatlon of community identlty and this
community's post office. Does USPS have a conscience? Doæ USPS want
our small rural communlty to become a page in history?

7. lnsufficient prellminary research on Jonesvlllg Jonesville's community, and
Jonesville residents and businesses and inadequate preparation of flnancial
facts relatlve to our post offlce are unaooeptable. The lnJustice served on thls
community by lnadequate prepa¡atlon by USPS offlcialsls unprofessionaÏ.
Unfortunately, the very faulty information supplied by theArea Manager and
District Manager was used as the basis for making a proposal for
discontinuanoe without iustlflcatlon. This failure to act in a professional
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manner should substantiate every possible positlve consideration being given 7 b
to Jonesville, Jonesville Post Offlce, and Jonesville Post Offlce postal clerk.

8. lt does not make practlcal senseto close a post office which is being
productlve, contributlng lncreases in revenue and post otfice box holders, and
serving as the center foundation for the communlty and the community's
longevity.

Friends of Jonesville Post Offlce has tied to fill the gaps in your research. Friends of
Jonesville Post Office has provided interpretation for Spanish speaking/reading
residents and post otfice box holders. Friends of Jonesville Post Office has sent out
very costly supplementary questionnaires to assist with accurate descriptions of
Jonesville, Jonesville residents, Jonesville businesses and community sþnificance and
need for our post office.. Friends of Jonesville Post Office sent out surveys to rural
delivery residents as well as to post office box holders, businesses, and other
organizations in the communrty'. Friends of Jonesville Post Office has defended this
community at a financial cost. Had your otficials thoroughly done their jobs prior to the
initial recommendation, expenses would have been greatly minimized. We are United
States Citizens. We have been loyal and supportive postal patrons. Many of our
ancestors were loyal and supportive postal patrons. We strongly oppose the
inefficiencies displayed by USPS in this discontinuanoe process. We have been
burdened with tirne and financialexpenditures to make appropriate corrections in the
records you publicly displayed and in proving our post otfice is needed in this small rural
unincorporated community. Our community wlll not passlvely surrenderto
unsubstantiated evidence and untruthful statements by USPS Offlcials? We trust
that you will respect our determination and our community need for Jonesville Post
Otfice 75659.

Please do what is right and best for both the Jonesville community and the United
States Postal Service. Continue Jonesville Post Office 75659. USPS wlll benefit more
by continuanoe of Jonesville Post Office than by discontinuanoe. Our strengths
are credits to Jonewille's communrty and to our postal clerk. After this very lengthy
defense of our post otfice, it is somewhat difficult to maintain the same level of respect
for USPS as we formerly held, but we are trying to be fair to those of you who did not
create this travesty of justice. lf a small rural post office has shown increases in
revenue within your jurisdiction, save that post office. Discontinuing a revenue
productive post office will only further tarnish USPS reputation. Save our post office.
Jonesville Post Office 75659 should be contlnued.

Respectf ully submitted,

Dr. Lelia Vaughan
P. O. Box 129
Jonesville, Texas 75659
903 687-340s
leliabwb@shreve.net
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August 14,2011

Mr. Frank Richards
Longview Post Office
2336 S. Mobberly Avenue
Longview, Têxas T5602

Dear Mr. Richards,

This letter has bee-n se¡¡t to you to request information and seek support regardingJonesville Post office 75659 wtr¡ct¡ was listed among other post offices across thecountry on July 27thÍor evaluation for possible closrire. I live in Jonesville and amdisheaftened by this news and potential demise Jãui.ormunity. would you pleaseanswer some very basic questions for me about the eliminat¡on pro""rJ. I haveextensively researched online about tt¡e.postãinäõriätorv commission, the unitedstates Postal service, and the ptoð"., defined ¡n väãus documents perta¡ning to theclosure evaluative process, and ¡ have read many 
"rah 

oo.rments. My questions needmore specific answers which I believe you might 
-be 

able to answer and provide help.

First of all, why was Jonesville Post officg 75659 put on that list? As you are wellaware, Jonesvil since 1g47. That represents 16zt years ofservice to this c le feat! Jonesv¡ile's first postmaster, John c.Dunn' was nam r on January 18, 1847. Jonesville has had a post officesince that time.-.throughout nationwide oítt¡cuit¡es rr"t 
", 

the civil war, world wars Iand ll' the Great Depression, etc. Jon_ewille had a post ofiice before Êiv"i"n Fields(1848), waskom (1850),. scottsville (1869), ana ràrñããt (r agg). whar specific reasonor reasons was Jonesviile serected to be evaruated?

Was it due to Jonesviile
Was it due to Waskom b ive miles from Jonesville,s?
W."t it due to operationa and utitities?
was it due to costs rerated to our postarcrerk's sararvã
was it due to some other reason and if so, what othá reason or reasons?

The Jonesville Post office used to be housed inside my family's country store, T. C.Lindsey & company General store. MyAunt EmmaÁir"nt vaughan was postmaster foryears' Harry Reasoner from CBS "60 minutes" inierviewed my ãunt about theimportance of rural post offices to communities such as Jonesville. That television news
in smail post office with such rongevity. when ,y 

"rnt-Lroyd Burkharter rater) was naméd pósmaster. Reba

accommodationsandshep,*" jf,,i"l:i:iî:*:JiSåîî1,'jl,hlïi'j', j'"",,"#
states Postal service evidently did not have the fundsto build a more suitable facility somy cousin Sammy vaughan (oilman who founded winchester oil and westchester Gas
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now known under the name of EXCO-BG) offered to construct a facility specifically for
postal service. He convinced some of our Vaughan family and all of the Smith family to
donate lands for that purpose. My father, Thomas Worth Vaughan, was the only family
member/landowner who did not legally donate his interest in the surface upon which the
post office now sits. He was happy to have a post office in Jonesville, but he disagreed
with Sammy's other intentions. Currently, the United States Postal Service pays lease
fees to Kim Scrivener, Manager of The Jonesville Museum and Sammy Vaughan's
daughter. Thomas Worth Vaughan's heirs have never received any rental for use of his
interests in the land, nor have his heirs wanted to impose such fees on a much needed
community service such as the Jonesville Post Office. When the new post office
building was completed, Postmaster Reba Nolan moved the office from our store to the
new building where business has been conducted ever since.

lnterestingly, on rri¿ay,ffii?In, , received an email from Kim Scrivener stating that
she/The Jonesville Museum had called the United States Postal Service rental agent
and offered to greatly reduce the lease in order to be of assistance in keeping the
Jonesville Post Office 75659 open. The reply she received from that person seemed to
indicate that current lease fees weren't parl of the problem. Kim maintains that she will
greatly reduce the monthly lease amount. So if the lease fee is not what contributed to
the decision to possibly close Jonesville Post Office 75659, what is?

The person that Kim Scrivener spoke to suggested that the postal service might want to
put post office mail boxes at our store, create a Village post office, and charge our store
fees for doing it. How funny is that request given the history of the Jonesville Post
Office 75659 being at our store prior to the postal service needing a better facility which
was provided by my cousin and Vaughan and Smith family members?

Also on Friday, August 14th, one of my sisters received a call from some United States
Postal Service representative named Allison. That person wanted our store to host a
community meeting on August 27th at 2:30 in the afternoon. My sister stated that our
old country store has NO air conditioning. lf the United States Postal Service truly
wants to entertain and host a community meeting with a good attendance, why in the
world would one of the hottest months of the year, hottest times of record, hottest part of
the day be selected for such meeting? That is inappropriate. My sister did not give a
response because she is only one of our store's owners and the suggested time would
interfere with our regular business hours. She contacted me about it. Before my family
will consider an appropriate time for a meeting, please try to answer the questions I've
asked. I will happily share those answers with other store owners.

Finally, please support keeping the Jonesville Post Office 75659 in its current location
and with its current level of service to the community. Reduction of hours of service,
increased mail box rental fees, reduced facility lease fees would not cause financial
burdens at all. Those actions would continue the longevity of postal service business in

our community. Please help keep our Jonesville Post Office 75659 open.
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Frank Richards
Manager of Area Operations
Longview Post Office
2336 S. Mobberly Avenue
Longview, Texas 75602

Dear Frank,

I met you in Jonesville, Texas at the Jonesville Post Office 75659 on August 27lh afler
the community meeting about the proposal to discontinue our post office. I suspect that
you and Allison Rizan must have been shocked and overwhelmed by the attendance at
that meeting. Residents of this small, rural, unincorporated, and very spread out
community are very displeased with the proposal for discontinuance and the content in
the financial report and community description which bears your signature and the
signature of Victor Benavides and in which those signatures have recommended our
post office to be discontinued and our zip code to be taken away forever. The
community description provided in that report which bears your signature is very
shallow, incomplete, and full of very significant errors. Residents have repeatedly asked
"where did he get that information." How do I answer that question? I now must ask
"Where did you get that information? Was someone else responsible?"

There are so many errors in the official USPS report that you signed. Review of the
statements with truthful knowledge of Jonesville would lead any responsible researcher
to wonder if someone intentionally misrepresented this very strong community or
perhaps just grasped things from thin air which would produce a quicker closure to a
very historic and significant post office. I certainly hope that the report sent to our post

office and put on display for public review was an error in judgment on the part of the
person or persons who prepared it for you or who provided faulty information for the
purposes of your preparation of the report. Either way, you can and should make every
attempt to correct such errors and reverse your decision relative to discontinuance of
our post office.

Since the community meeting, residents have had to prove the worthy existence of
USPS Jonesville Post Office 75659. We have had to prove to the district that there are
legitimate businesses in this community. The list contains names of businesses,
organizations, foundations, and other entities which get their mail at Jonesville Post
office 75659. We have submitted photos to the district office and have asked each and
every business, whether large or small, to submit verification of existence. The fact that
we are having to substantiate and prove our community's worth, existence, and
description is very frustrating, time consuming, and stressful for all residents and
businesses. Our true community characteristics could easily have been substantiated
by USPS if we had been asked prior to the proposal for discontinuance. We just do not
understand why such a faulty report was created and submitted as if factual. We can
not imagine how any USPS official would have used such inaccurate information about
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a 164 year old community to establish grounds for discontinuance of its much needed
and patronized post office. I certainly hope that if your recommendation for
discontinuance of our post office and elimination of our zip code was based even in the
slightest manner on the community description that was represented in the official
report, that you will reverse your decision immediately. We are all human. We make
mistakes. Mistakes can be corrected and should be corrected. Mistakes which may
have resulted in faulty decisions as serious as those about discontinuance must be
rectified and should be rectified promptly. Jonesville residents and businesses have
been subjected to enough stress over the possible discontinuance of our post office. We
have suffered needless impositions to try to prove our worth.

Frank, you hold the future and fate of Jonesville in your hands. You are the person and
the USPS official who made the initial recommendation to discontinue our post office.
Your signature is on display as the individual who made judgement on our post office
and on our community. Your signature acknowledges that your decision was based on
the information in the report that is on public display in our post office. Your proposal
was submitted to Victor Benavides who on August 4,2011 was District Manager. His
signature is on display in our post office along with yours, but he evidently is either on
sick leave or no longer employed by USPS. You, your signature, and documents which
bear your signature are being challenged by our community because it was your action
as USPS Area Manager of Operations which has caused the need for our time
consuming responses in defense of the Jonesville community and Jonesville Post Office
75659. When you stood in our post office on August 27th, most residents had not read
the official report because it was sent to our post office at the end of the day on August
23rd and was not available for review until the morning of August 24th. Residents are
now realizing that you and the USPS District are responsible for the erroneous content
in that report. Jonesville residents are for the most part very reasonable and practical
citizens and would certainly forgive mistakes made relative to misrepresentation of our
community if corrected and if proper consideration were given to our community and to
continuance of Jonesville Post Office and our zip code 75659.

Jonesville residents do not understand why workload alone could mandate closure of a
rural post office which has shown an increase in revenue when there is and has been a
valid solution for improving workload. As stated before, reduction in hours of operation
and elimination of Saturday service/delivery would improve the workload consideration.
While mail volume has declined in Jonesville, mail volume has declined across the
country and not just in Jonesville. Even with the declines in mail volume, Jonesville
Post Office has shown a 59 "/o increase in revenue over the past three years. There is
an easy way to solve the workload problem. Why has USPS not let that happen? ln

the discussions at our community meeting on the 27th, you replied to a resident's
question by saying "Yes" when that resident asked if our post office was losing money.
Our post office has shown increases in revenues and mail box rentals. Our postal clerk
is only paid hourly wages and not the high cost benefits that have greatly contributed to
overall USPS financial demise. The lease rental 50% reduction offer still stands even
though Linda Welch has replied that USPS is not considering renegotiation of leases for
post offices which are being considered for discontinuance. She further stated that the
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Jonesville Post Office lease contract does not expire until 2015. Any contract can
legally be renegotiated if there is need for renegotiation or desire for such. lf USPS
does not continue Jonesville Post Office 75659, USPS will have to continue to pay the
full lease fees for each year remaining in the contract. How can USPS afford to pay full
lease fees on buildings that no longer render postal service? Seems as if discontinuing
Jonesville's post office will create an additionalfinancial burden on USPS rather than to
be of help. I am sure you are award of the Congressional mandate which protects small
rural post offices from being discontinued solely on the basis of not being self-
sustaining. Jonesville Post Office could easily be self-sustaining if given a chance and if
USPS will consider renegotiation of the lease with the lease fee reduction. Reduction of
hours of operaton, increased mail box rentalfees, and elimination of Saturday service
are all viable solutions. Why not reverse your recommendation for discontinuance?
How many post offices within your jurisdiction can accurately say that there has been an
increase in revenue? How many small rural post offices in this area have shown
increases in revenues and increases in mail box rentals? Jonesville Post Office 75659
warrants reconsideration and your support for continuance.

ln an effort to help you realize our worth, I have enclosed a few basic facts about this
community. There are currently various businesses, foundations, organizations, and
entities which receive mail at the Jonesville Post Office 75659 rather than the one
business you and the district reported in the official document on display in the post

office. There are currently 127 post office box holders at the post office in Jonesville
rather than the 111 your signature conveyed in the report. The official post office repoft
on file for public display is outdated. I sincerely hope that you will seriously consider
reversing your recommendation for discontinuance of Jonesville Post Office and 75659.
The negative impacts that would be imposed on residents and businesses in Jonesville
far outweigh any possible gain to USPS. lf Jonesville, Texas loses its zip code, the
historic identity and location of this community will be lost forever and severed from
current mapping location technologies. That fact will severely impact businesses in

Jonesville. Explain to me how it would not be impactful!

How did you determine that Jonesville's zip code should be alleviated? There are very
few Waskom rural route mail delivery residents in Jonesville as compared to Jonesville
residents with post office boxes. Waskom Post Office has evidently actively sought
rural mail box customers in our community. How did that happen? Why did that
happen? I know from personal experience that a Waskom rural carrier tried to impose
rural delivery on me for when I inherited my father's home, I installed a newspaper box
at my driveway specifically for newspaper delivery and which box was identified as a
newspaper only delivery box. Waskom's rural carrier left a note advising me that I was
required to fill out a form and submit to Waskom Post Office for mail delivery.. I did not
follow the rural carrier's mandate at all. I resented the fact that Waskom tried to impose
rural delivery on me and that Waskom had interfered with newspaper delivery. Now I

am wondering if Jonesville residents who are receiving mail delivery by rural carrier
were subjected to the same degree of insistence and pressure??? Our County
Commissioner is very concerned about Jonesville and the potential loss of identity. I'm

sure that he is also concerned that Waskom Post Office would actively entered our

7
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community in pursuit of customers in such manner. Did you know that there are five
Jonesville residents who receive their mailthrough Waskom Post Office rural delivery
who live in close proximity to the Jonesville Post Office? Some are within walking
distance of the post office. I know of no reason why any of those residents require rural

delivery. Does USPS condone a neighboring post office to actively seek residential

customers from unincorporated areas? Two of those five rural delivery customers in

Jonesville live to the West of our post office. Waskom is five miles to the east of
Jonesville. Why and how did that happen? The majority of Jonesville residents support
our post office.

Jonesville residents are very dedicated to our post office and community. Discontinuing

our post office would not significantly help the United States Postal Service's financial
status. Maintain those rural post offices which have shown increases in revenue during

times when post offices all across the country have shown declines. Frank, you seem

like a prudent, professional, and reasonable USPS official. Do what is right in this

situation. Submit a corrected proposal that Jonesville Post Office be continued. lf
proposed for discontinuance, Jonesville will strongly appeal. An appeal will necessitate

consideration of allfacts relative to the initial recommendation and the basis from which
your recommendation emerged. Jonesville Post Office 75659 should be continued and

proposing otherwise will subject everyone involved to long term unnecessary stress.

Should you need further proof about our community, our need for Jonesville Post Office

75659, number of burglaries and thefts in Jonesville, or any other factor which pertains

to residents' hesitancy to be submissive to Waskom Post Office's need, don't hesitate to

contact me. My family has lived in Jonesville since the 1880's. I have a good sense of

community, a good Sense of what is needed, and a good sense about how our

community has been misrepresented and disrespected in the description of our

community in the displayed official written report. I have been blessed with higher

education which enables me to research, consider, and speak for my neighbors and my

community. Do what is ethically right, Frank. Do what is best for Jonesville and the

USPS. Acknowledge that you greatly underestimated Jonesville and that the report

which holds your signature and upon which you based your initial recommendation for

discontinuance is insufficient. By reversing your decision, you will be correcting a very

unfortunate situation for all parties concerned and you will be improving the widely held
public attitude toward the United States Postal Service. If I did not care about USPS,

would I even really bother to submit such letters in support of Jonesville Post Office

75659?
Sincerely,

Lelia Vaughan, Ed. D.
P. O. Box 129
Jonesville, Texas 75659
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September 10, 2011

Frank Richards
Manager of Area Operations
Longview Post Office
2336 S. MobberlyAvenue
Longview, Texas 75602

Oent 1-o Dstrri"t c,lÌi."
ì n LoVell

u
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Dear Frank,

I met you in Jonesville, Texas at the Jonesville Post Office 75659 on August 27lh after
the community meeting about the proposal to discontinue our post office. I suspect that
you and Allison Rizan must have been shocked and overwhelmed by the attendance at
that meeting. Residents of this small, rural, unincorporated, and very spread out
community are very displeased with the proposalfor discontinuance and the content in
the financial report and community description which bears your signature and the
signature of Victor Benavides and in which those signatures have recommended our
post office to be discontinued and our zip code to be taken away forever. The
community description provided in that report which bears your signature is very
shallow, incomplete, and full of very significant errors. Residents have repeatedly asked
"where did he get that information." How do I answer that question? I now must ask
"Where did you get that information? Was someone else responsible?"

There are so many errors in the official USPS report that you signed. Review of the
statements with truthful knowledge of Jonesville would lead any responsible researcher
to wonder if someone intentionally misrepresented this very strong community or
perhaps just grasped things from thin air which would produce a quicker closure to a
very historic and significant post office. I certainly hope that the report sent to our post
office and put on display for public review was an error in judgment on the part of the
person or persons who prepared it for you or who provided faulty information for the
purposes of your preparation of the report. Either way, you can and should make every
attempt to correct such errors and reverse your decision relative to discontinuance of
our post office.

Since the community meeting, residents have had to prove the worthy existence of
USPS Jonesville Post Office 75659. We have had to prove to the district that there are
legitimate businesses in this community. The list contains names of businesses,
organizations, foundations, and other entities which get their mail at Jonesville Post
office 75659. We have submitted photos to the district office and have asked each and
every business, whether large or small, to submit verification of existence. The fact that
we are having to substantiate and prove our community's worth, existence, and
description is very frustrating, time consuming, and stressfulfor all residents and
businesses. Our true community characteristics could easily have been substantiated
by USPS if we had been asked prior to the proposalfor discontinuance. We just do not
understand why such a faulty report was created and submitted as if factual. We can
not imagine how any USPS officialwould have used such inaccurate information about
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a 164 year old community to establish grounds for discontinuance of its much needed
and patronized post office. I certainly hope that if your recommendation for
discontinuance of our post office and elimination of our zip code was based even in the
slightest manner on the community description that was represented in the official
report, that you will reverse your decision immediately. We are all human. We make
mistakes. Mistakes can be corrected and should be corrected. Mistakes which may
have resulted in faulty decisions as serious as those about discontinuance must be
rectified and should be rectified promptly. Jonesville residents and businesses have
been subjected to enough stress over the possible discontinuance of our post office. We
have suffered needless impositions to try to prove our worth.

Frank, you hold the future and fate of Jonesville in your hands. You are the person and
the USPS official who made the initial recommendation to discontinue our post office.
Your signature is on display as the individual who made judgement on our post office
and on our community. Your signature acknowledges that your decision was based on
the information in the report that is on public display in our post office. Your proposal
was submitted to Victor Benavides who on August 4,2011was District Manager. His
signature is on display in our post office along with yours, but he evidently is either on
sick leave or no longer employed by USPS. You, your signature, and documents which
bear your signature are being challenged by our community because it was your action
as USPS Area Manager of Operations which has caused the need for our time
consuming responses in defense of the Jonesville community and Jonesville Post Office
75659- When you stood in our post office on August 27th, most residents had not read
the official report because it was sent to our post office at the end of the day on August
23rd and was not available for review until the morning of August 24th. Residents are
now realizing that you and the USPS District are responsible for the erroneous content
ín that report. Jonesville residents are for the most part very reasonable and practical
citizens and would certainly forgive mistakes made relative to misrepresentation of our
community if corrected and if proper consideration were given to our community and to
continuance of Jonesville Post Office and our zip code 75659.

Jonesville residents do not understand why workload alone could mandate closure of a
rural post office which has shown an increase in revenue when there is and has been a
valid solution for improving workload. As stated before, reduction in hours of operation
and elimination of Saturday service/delivery would improve the workload consideration.
While mail volume has declined in Jonesville, mail volume has declined across the
country and not just in Jonesville. Even with the declines in mail volume, Jonesville
Post Office has shown a 59 "/o increase in revenue over the past three years. There is
an easy way to solve the workload problem. Why has USPS not let that happen? ln
the discussions at our community meeting on the 27lh,you replied to a resident's
question by saying'Yes" when that resident asked if our post office was losing money.
Our post office has shown increases in revenues and mail box rentals. Our postal clerk
is only paid hourly wages and not the high cost benefits that have greatly contributed to
overall USPS financial demise. The lease rental 50% reduction offer still stands even
though Linda Welch has replied that USPS is not considering renegotiation of leases for
post offices which are being considered for discontinuance. She further stated that the
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Jonesville Post Office lease contract does not expire until 2015. Any contract can \

legally be renegotiated if there is need for renegotiation or desire for such. lf USPS
does not continue Jonesville Post Office 75659, USPS will have to continue to pay the
full lease fees for each year remaining in the contract. How can USPS afford to pay full
lease fees on buildings that no longer render postal service? Seems as if discontinuing
Jonesville's post office will create an additionalfinancial burden on USPS rather than to
be of help. I am sure you are award of the Congressional mandate which protects small
rural post offices from being discontinued solely on the basis of not being self-
sustaining. Jonesville Post Office could easily be self-sustaining if given a chance and if
USPS will consider renegotiation of the lease with the lease tee reduction. Reduction of
hours of operaton, increased mail box rentalfees, and elimination of Saturday service
are allviable solutions. Why not reverse your recommendation for discontinuance?
How many post offices within your jurisdiction can accurately say that there has been an
increase in revenue? How many small rural post offices in this area have shown
increases in revenues and increases in mail box rentals? Jonesville Post Office 75659
warrants reconsideration and your support for continuance.

ln an effort to help you realize our worth, I have enclosed a few basic facts about this
community. There are currently various businesses, foundations, organizations, and
entities which receive mail at the Jonesville Post Office 75659 rather than the one
business you and the district reported in the officialdocument on display in the post
office. There are currenlly 127 post office box holders at the post office in Jonesville
rather than the 111 your signature conveyed in the report. The official post otfice report
on file for public display is outdated. I sincerely hope that you will seriously consider
reversing your recommendation for discontinuance of Jonesville Post Office and 75659.
The negative impacts that would be imposed on residents and businesses in Jonesville
far outweigh any possible gain to USPS. lf Jonesville, Texas loses its zip code, the
historic identity and location of this community will be lost forever and severed from
current mapping location technologies. That fact will severely impact businesses in
Jonesville. Explain to me how it would not be impactful!

How did you determine that Jonesville's zip code should be alleviated? There are very
few Waskom rural route mail delivery residents in Jonesville as compared to Jonesville
residents with post office boxes. Waskom Post Office has evidently actively sought
rural mail box customers in our community. How did that happen? Why did that
happen? I know from personal experience that a Waskom rural carrier tried to impose
rura! delivery on me for when I inherited my father's home, I installed a newspaper box
at my driveway specifically for newspaper delivery and which box was identified as a
newspaper only delivery box. Waskom's rural canier left a note advising me that I was
required to fill out a form and submit to Waskom Post Office for mail delivery.. I did not
follow the rural carrier's mandate at all. I resented the fact that Waskom tried to impose
rural delivery on me and that Waskom had interfered with newspaper delivery. Now I

am wondering if Jonesville residents who are receiving mail delivery by rural carrier
were subjected to the same degree of insistence and pressure??? Ou¡ County
Commissioner is very concerned about Jonesville and the potential loss of identity. I'm
sure that he is also concerned that Waskom Post Office would actively entered our
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community in pursuit of customers in such manner. Did you know that there are five I

Jonesville residents who receive their mailthrough Waskom Post Office rural delivery
who live in close proximity to the Jonesville Post Office? Some are within walking
distance of the post office. I know of no reason why any of those residents require rural
delivery. Does USPS condone a neighboring post office to actively seek residential
customers from unincorporated areas? Two of those five rural delivery customers in
Jonesville live to the West of our post office. Waskom is five miles to the east of
Jonesville. Why and how did that happen? The majority of Jonesville residents support
our post office.

Jonesville residents are very dedicated to our post office and community. Discontinuing
our post office would not significantly help the United States Postal Service's financial
status. Maintain those rural post ofiices which have shown increases in revenue during
times when post off¡ces all across the country have shown declines. Frank, you seem
like a prudent, professional, and reasonable USPS official. Do what is right in this
situation. Submit a corrected proposal that Jonesville Post Office be continued. lf
proposed for discontinuanc€, Jonesville will strongly appeal. An appeal will necessitate
consideration of allfacts relative to the initial recommendation and the basis from which
your recommendation emerged. Jonesville Post Office 75659 should be continued and
proposing otherwise will subject everyone involved to long term unnecessary stress.

Should you need further proof about our community, our need for Jonesville Post Office
75659, number of burglaries and thefts in Jonesville, or any other factor which pertains
to residents' hesitancy to be submissive to Waskom Post Office's need, don't hesitate to
contact me. My family has lived in Jonesville since the 1880's. I have a good sense of
community, a good sense of what is needed, and a good sense about how our
community has been misrepresented and disrespected in the description of our
community in the displayed officialwriüen report. I have been blessed with higher
education which enables me to research, consider, and speak for my neighbors and my
community. Do what is ethically right, Frank. Do what is best for Jonesville and the
USPS. Acknowledge that you greatly underestimated Jonesville and that the report
which holds your signature and upon which you based your initial recommendation for
discontinuance is insufficient. By reversing your decision, you will be correcting a very
unfortunate situation for all parties concerned and you will be improving the widely held
public attitude toward the United States Postal Service, lf I d¡d not care about USPS,
would I even really bother to submit such letters in support of Jonesville Post Office
75659?
Sincerely,

Lelia Vaughan, Ed. D.
P. O. Box 129
Jonesville, Texas 75659
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September 22,2011

ïmothy J. Vierling
District Manager
Dallas Customer Service and Sales
951 W- Bethel Road
Coppell, Texas 75099-9998

Dear Mr. Vierling,

Are you USPS Dallas District Manager of Customer Service and Sales? Since late July
of this year, I have been trying to communicate with the Dallas District Manager, but
have had great difficulty in ascertaining who that person is. Victor Benavides formerly
held that position for his signature is legally attached to the Proposalfor Discontinuance
of the Jonesville Post Office 75659 along with Area Manager Frank Richard's signature
in the Jonesville Post Office within a document put on display on August 24th..

Prior to receiving an opportunity to see Mr. Benavides's name on that legal document, I

had mailed letters requesting continuance of Jonesville, Texas 75659 not only just for
continuance of the post office which was on the list for being studied, but also for the zip
code being continued regardless of the final decision about discontinuance made by
USPS officials. I sent various letters addressed to the District Manager in the Coppell
office, the first of which was mailed on August 30, 2011. Someone named N M White
signed for that first letter and for a second letter mailed to the same address. Since I

did not receive a specific reply to ether of those first two letters nor to a third Express
Mail delivery I have not been certain that mail was indeed received by the person in the
District Manager's position.

Attempts to find the District Manager's name did not produce positive results. Finally,
an individualfrom NAPUS disclosed to me that Mr. Benavides was on sick leave. So
who has really been getting, reading, processing, and answering my letters? lthink my
concern is very legitimate given the circumstances surrounding the possible
discontinuance of my rural community's post office. Over the last few days, I have
received letters from you, but which you have not signed. The letters supposedly
written by you were signed by someone named Brenda Baugh.

With the background mentioned in the previous three paragraphs, have you received,
read, and responded to my letters of concern or has someone else been intercepting
my letters prior to you receiving them? I want to be certain that the District Manager
has been receiving my letters and that the District Manager has been responding. lf
not, then there is great likelihood that a citizen's concerns have been ignored, rejected,
redirected, or intercepted. I don't think any prudent professional would approve of such
mishandling, and I doubt that the United States Postal Service would approve of that
eíther. Please let me know if you have received my previous letters and if for some
reason you have been incapable of signing your own letters. I would greatly appreciate
an opportunity to share significant facts and information regarding the faulty basis upon
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which the Area Manager and former District Manager recommended our post office for
discontinuance. Actions on the part of those two USPS officials have unfortunately
negatively impacted our community and have subjected Jonesville residents to undue,
needless stress. lt is very obvious that the Area Manager did not know true facts about
our community prior to making a recommendation. lt is also very obvious that the Area
Manager did not have a good factual understanding of the revenues generated in our
post office prior to making recommendation that it be discontinued. lt is even more
unfortunate and frustrating that former District Manager Victor Benavides signed Area
Manager's faulty report which was used as basis for the recommendation.

Please acknowledge receipt of this letter so that I will know to whom to address very
serious concerns other than those being sent to Linda J. Welch, Deborah Eberra and
Allison Rizan. I look forward to hearing from you, and you do not need to reiterate to
me in your response that USPS is having financial difficulties and that the District has
not made its final decision about discontinuance of Jonesville's post office. I am fully
aware of the difficulties confronting USPS and that eliminating small rural post offices
will not improve the nationwide financial status of the United States Postal Service.

A Concerned Citizen and Resident of Jonesville, Texas 75659,

Lelia Vaughan, Ed. D.
P. O. Box 129
Jonesville TX 75659-01 29
903 687-3403
leliabwb@shreve.net



r.<È 5 ,lo
p7

rr
r{
Ef
fu
EI
r{
m
fL

E
E
E
E
EI
-¡ul
ru

fi
E
E
r!

I

fl+fl R
$:.'.'

s

$ 551

ouf at¡nformatÌ6n

orPOBox ì'þ,



Rel l, r(

August 15, 2011

Dallas District Manager
Customer Service & Sales
951 W. Bethel Road
CoppellTX 75099-9998

Dear District Manager of Customer Service and Sales,

This letter represents our Jonesville, Texas community's request to keep 7565g and
Jonesville as our address should if for some reason yet unknown to us the United
States Postal Service should decide to d¡scont¡nue our post office. I have been notified
byAllison Rizan that she is holding a community meeting in our post office on August
271h. ln my phone conversation with Allison, she indicated that she was evaluating our
post office, but a final decision had not yet been made to discontinue our post officê.
We want to be certain that whatever she decides, Jonesville and 7565g will continue to
be our address. Jonesville has had postal service since 1847. We strongly desire to
remain an identifiable community with our 75659 zip code. Please support our efforts to
maintain this identity regardless of what decision the District Discontinuance
Coordinator decides/concludes. We think we have a solid case for remaining open due
to our strong support, increased revenues, and an offer last week to greatly reduce the
monthly lease amount by the lessor. Keep Jonesville 75659 serving the community as
is has for so many years.

Thank you,

Dr. Lelia Vaughan
P. O. Box 129
Jonesville TX 75659
903 687-3403

c. Postmaster General, Patrick R. Donahoe
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Deborah

Enclosed is a copy of a letter I sent to Allison Rizan dated September 14,2011 in
response to a letter received from her on September 13th. I have attached a copy of
her letter to me so that you have full disclosure and understanding. I have also
attached a copy of the letter I received from Frank Richards which was an official reply
to my responses on the USPS community questionnaire. lt is very interesting that he
mentioned "vacancy in a small post office" when he had not previously brought up that
rationale in discussions relative to reasons why Jonesville Post Office 75659 was being
considered for discontinuance. I have supplied copies of other communications
provided by Frank Richards which reflect contradictory revenue statements and
rationale for discontinuance.

I am truly concerned about the public view of the United States Postal Service.
Residents in Jonesville are disheartened, confused, upset by inappropriate information
about Jonesville having been submitted by Area Manager Frank Richards, and
concerned about the potential loss of a much needed rural post office....one which has
shown an increase in revenue of 59 "/" over the past few years, an increase in post
office box rentals this year from 111 to 127, community support for reduction in the daily
hours of operation, community support for elimination of Saturday service, and a
community which is aware that the lessor made a significant offer to reduce the lease
rental fee by fifg percent on August 12,2011. Those factors could conceivably make
Jonesville Post Office 75659 a self-sustaining post off¡ce and one which serves a very
wide spread rural community which is within the purposes supported by Rule 39.

lf you have questions, please dont hesitate to contact me.

Lelia Vaughan, Ed.D.
P. O. Box 129
Jonesville, Texas 75659
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Dear Allison,

ln response to your letter which I received on the morning of September 13, 2011,1
think you must be somewhat confused for I have never written a letter to Mr. Bill
McMurry regarding the rent reduction of the Jonesville Post Office nor have I ever
spoken to Mr. Bill McMurry regarding the rent of the Jonesville Post Office.
Furthermore, I have never negotiated lease rental reduction for any post office
throughout my entire lifetime. You have evidently confused me with someone else.

While I was provided a copy of a letter sent on August 22,2011 to a Mr. Bill McMurry,
the copy was provided for my documentation file relative the Jonesville, Texas Post
Office 75659 and its unfortunate recommendation/proposal for discontinuance. On
September 12,20'11, a person named John Logan called and represented himself as
the real estate agent for the United States Postal Service. I was not at home at the time
because I was with my timber consultant assessing damage to my family's timber
property which was destroyed in a wildfire here in Harrison County on September 11 ,

2011. When I returned home, I retrieved a message from Mr. Logan and returned his
call. He wanted to discuss renegotiating the lease rental fee reduction offer which I had
made, but which I made clear to him that I had not made and that he had contacted the
incorrect person. He stated that he had my name and wanted to confirm the accuracy
of the terms in the contract as written. I assured him that he had the incorrect person
and that I was not the lessor. I told him that The Jonesville Museum was lessor of the
building which houses Jonesville Post Office 75659.

I further advised him that in a letter dated September 2,2011 from Linda J. Welch, Vice
President, Southwest Area Operations of the United States Postal Service, I had been
advised that "There are two reasons the USPS real estate specialist did not agree to
renegotiate the lease terms: (1)The current term does not expire until 2015 and we are
still working on leases for 2011 to 2013, and, (2) Because this facility is identified on the
Post Office discontinuance study list., until all the studies have been completed we are
very careful not to enter into a new lease contract." Mr. Logan indicated that his
negotiation had nothing to do with what Linda Welch had written to me, that it was
totally unrelated, and that he wanted to make arrangements to accept the offer so that
USPS would not be shown to lose money by not accepting an offer too good to not
accept. He asked for the name of the person to contact, and I was somewhat shocked
that if he had a copy of the written confirmation of the offer from The Jonesville Museum
manager that he would not have seen the manager's name on the signature line on the
copy he had. I told him he needed to contact Kim Vaughan Scrivener. He wanted her
number, but I had just walked into my house from seeing the devastation created by
wildfire which had destroyed a significantly large tract of timber belonging to me and my
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family. I told him that I would have to find the number. I also had to contact family
members about the timber loss and about our other tract which was most likely lost but
which the timber consultant and I could not access due to the fire still burning. I told Mr.
Logan that lwould find Kim Vaughan Scrivener's phone number and call her about it.
I did call Kim and gave her the message.

Allison, how could the district office not know the name of the lessor or to whom such a
call should be made? That truly concerns me and should be of concern to those who
serve in supervisory positions within USPS. I believe the United States Postal Service
has had a contractual relationship with The Jonesville Museum for over twenty years,
has paid lease rentalfees for that long, has sent lease rental fees to Kim Vaughan
Scrivener as manager of The Jonesville Museum for that long, evidently had a phone
call and offer from Kim Vaughan Scriverner on August 12,2011, and received a letter
dated August 22,2011 which contained a written restatement of the verbal offer for the
reduction of rent by fifty percent. I am not a member, trustee, representative, agent, or
any other type of decision maker for The Jonesville Museum nor am I the lessor.
Hopefully, Mr. Logan advised you of this fact. Your letter stated that "the Real Estate
Department will notify you when they have made their decision."

I hope that fact gather¡ng has proceeded properly, that truthful facts have now been
acknowledged and documented for the purposes of being considered rather than the
misinformation and various errors in the community description provided and signed by
Area Manager Frank Richards in the official document on display in the Jonesville Post
Office, and that district officials will realize the worth of Jonesville Post Office 75659
being continued rather than discontinued. This very necessary defense of Jonesville
Post Otfice and the rebuttal required to assert the truth is very time consuming, very
costly, and very stressful for a community which is also suffering wildfires and continued
drought conditions which make the fire danger even more extreme.

lf the district has its mind made up that Jonesville's post office will be discontinued, why
put us through so much additional stress? Jonesville residents and businesses need
the post office. Can USPS honestly state that there would be no adverse impact on the
businesses in Jonesville? The most recent letter from Frank Richards in response to
comments submitted on the questionnaire stated that "Businesses generally require
regular and effective postal services, and these will always be provided to the
community. Since the suspension of service, there has been no indication that the
business community has been adversely effected." Allison, Jonesville Post Office
75659 was not suspended. Why in the world would such an inappropriate answer be
given to any resident who made comments on a questionnaire provided by USPS?
Frank's letter to me dated September 9,2O11 mentioned "suspension" more than once.
lf letters were sent to other Jonesville residents and businesses with content similar to
what was in mine, the United States Postal Service and the D¡str¡ct should be
embarrassed. I do understand how stressful your job must be in ascertaining true facts
and considerations, but official USPS responses which reference "since suspension of
service" when service has not been suspended are inappropriate. I am embarrassed
for the United States Postal Service because such action on the part of District otficials
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is disgraceful and demeaning to USPS which formerly was highly respected and
revered. Perhaps it was a mistake in judgment on the part of someone given the task to
assign an answer/statement to a resident's question or comment, but ¡t does not offer
any relative degree of support for citizen and community respect for the United States
Postal Service. The United States Postal Seruice is having a difficult time as it is
without being so misrepresented by inappropriate responses and actions.

I am certain that it must be very difficult on you as District Discontinuance Coordinator,
but perhaps you have gained experience and knowledge throughout this process which
will make you a more sensitive and responsive evaluator. Evaluation is not an easy
task. Evaluation requires thorough fact finding, complete data gathering, very precise
interpretation of facts and data, complete consideration of all factors, documentation,
and appropriate reporting. Good luck with the remainder of the discontinuance process.
lf you need additional supportive information about Jonesville or our Jonesville
community, please let me know.

Sincerely,

Lelia Vaughan, Ed. D.
P. O. Box 129
Jonesville, Texas 75659

cc. Deborah Eberra
Linda J. Welch
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August 18,2011

Dear Distist Manager of Customer Service and Sales,

I previously elected to send this identical letter to you through Express Mail, but I want
to make sure that you in fact received it in a timely manner. lt has been very difficult
finding to whom to write other than the desþnated Manager of Post Office Operations,
Frank Richards, and the District Discontinuance Coordinator, Allison Rizan. I am very
frustrated with the suggested possible closure of the Jonesville Texas Post Office
75659. The District Discontinuance Coordinator and Manager of Post Office Operations
evidently did not send me a oommunity notice or questionnaire to complete or perhaps
delivery of my questionnaire has been delayed for some other reason. I have enclosed
acopyof myoriginal lettertoyou because in mylettertoyouroffice, lmadeformal
request that Jonesville Texas 75659 remain in our community address if for some
reason, your otficers and the United States Postal Service should decide to close our
post office. lf we lose our Jonesville Texas 75659 identity, we will sr¡ffer and it will be
unneoe$sarily devastating to the communþ residents and our other maior and historical
store front business in Jonesville, T. C. Lindsey & Gompany, which also has been in
operation since 1847.

Please preserve the dignity and identity of Jonesville, Texas 75659 and æntinue our
post office. We want to keep Jonesville, Têxas 75659 in our address as we have for
years. Dont take our identity away from us, please.

Lelia Vaughan, Ed. D.
P. O. Box 129
Jonesville TX 75659
903 687-3403
leliabwb@shreve.net
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September 12,201'l
Linda J. Welch
Vice President, Southwest Area Operations
United States Postal Service
P.O. Box 224748
Dallas TX752224748

Dear Ms. Welch,

Thank you for your reply to my letter you received on August 26,2011 regarding the
discontinuance study for the Jonesville, Texas Post Office 75659. When I received your
response, I initially thought that there obviously was no need in replying to your letter of
September 2,2011, but now I feel that you must be made aware of facts pertaining to
the actual responses, statements, and information used in the feasibility study of
Jonesville's post office. I do not intend to forward a copy of this letter. lt is very clear to
me that you and your office hold much responsibility and authority in the discontinuance
process and that those USPS officials within your jurisdiction are just trying to fulfill the
obligations placed upon them. lt must be difficult for you and for them, but there is an
obligation to perform duties with care and diligence and area and district officials have
not adequately prepared and/or presented sutficient evidence that Jonesville Post Office
75659 warrants discontinuance. Please do not pass judgment prematurely on this
letter. I am truly concerned for the negative public image the USPS is fostering.

You indicated to me that 111 PO box holders were notified by letters and that recipients
should have received those letters by August 18. There were more PO box holders in
Jonesville on August 17th. I think the number of box holders that day was 123, but only
USPS officials may peruse the official daily records which should have been accessible
prior to sending out notification letters and questionnaires. Some residents and
business interests did not receive their letter of notification untilAugust 22nd. lf a five to
seven-day notification period is the standard and if USPS can access the current
number of PO box rentals in a rural post office, then why were insufficient numbers of
letters provided to Jonesville post office box holders on August 18th?

Secondly, you mentioned that "The meeting was also publicized through the local news
media." The only official USPS news media release that I could find was issued on
August 28,2011. That was the day after our Jonesville, Texas 75659 community
meeting which was held at 2:30 pm on August 27,2011. The reason we had such a
large crowd in attendance was because we, Friends of Jonesville Post Office, mailed
Ietters to Jonesville post office box holders in an effort to seek attendance at such an
important meeting and also because Jonesville residents do not want to lose their post
office and their zip code. What other official news media releases did USPS provide.
that would have announced to Jonesville residents and the surrounding community that
there would be a meeting on August 27th? The USPS release of August 28th is
available for review online.
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Resident post office box holders are wanting to maintain their address identificatiòn in
Jonesville, Texas 75659. Lost of zip code identity can be a serious threat to survival of
unincorporated communities such as ours. There are fewer Jonesvitle residents who
receive rural mail delivery from Waskom Post Office than there are Jonesville post office
box holders. Why should the majority of residents be inconvenienced with zip code
changes as opposed to making the few rural mail delivery residents in Jonesville
change their zip code to 75659? Area Manager Frank Richards and District Manager
Victor Benavides recommended elimination of 75659 on August 4th. Why so very early
in the discontinuance process? Was there some underlying reason why Mr. Richards
favored Waskom Post Office? lt appears that zip codes can be sustained and
maintained if final decisions are made to discontinue post offices. Residents were
shocked that area and district USPS officials had recommended elimination of 7565g on
August 4,2011 prior to seeking input from the community which could be impacted by
loss of the community's zip code identity....an identity which has been in existence for
48 years. This concern is even further supported by the insufficient information used as
basis for such decision having been made by Mr. Richards and Mr. Benavides.

Ms. Welch, you obviously must be a very reasonable and practical person, otheruvise
you would not be in such an important position within the Un¡ted States Postal Service.
Years ago, I received rural mail delivery from a roadside mail box. I had to replace the
mail box severaltimes due to vandalism. I had important mail losVstolen from my box.
Theft is a very serious concern for rural mail delivery residents, especially when multiple
digit payments and checks are placed in an unattended mail box, locked or unlocked. lt
is a well known fact throughout this oil/gas rich area in Jonesville that many of our
residents are oil and gas royalty owners and that large check sums are delivered by
mail to some residents each month. Jonesville residents use post office boxes for safety
and security reasons. Jonesville has had 5 burglaries within the last 6 months. Allison
Rizan was provided a copy of the message sent to me from our Harrison County
Sheriff's Depadment which verifies that fact. Last year, T. C. Lindsey & Company
suffered one break-in and theft from a a storage building, one theft of an antique pump
on display, theft of the U. S. Flag and destruction of the rope and hosting material, and
burglaryltheft from a rental house. Our Jonesville Post Office had its flag stolen. The
Hamby family had vehicles burglarized and theft of contents. Within the last ten years,
T. C. Lindsey and Gompany suffered an attempted burglary and major damage to its
door. The Kyle home suffered an attempted burglary. The Ferrell's were attacked by
intruders who wanted money. I had all of my workshop tools stolen from my garage.
There are other factual reports from Jonesville residents about thefts and burglaries.
Crimes such as theft and burglary in this very spread out rural community are very
serious and real risks. We do not have uniformed officers in our area all of the time.
Harrison County is a large area. While locked mail boxes are on the market, if a
criminal wants to break through a lock, a criminalwho wants to steal valuable content
such as dividend, royalty, social security checks, or useful personal identity will break
in....it's happened in our homes and businesses. lt certainly is a real risk to a mail box
left unattended on the roadside whether locked or not. lf you have not lived in a rural
area and if you have not had an unattended rural delivery mail box by the road, you
might not understand the real risk. I am fully aware that lockable mail boxes can be
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purchased and placed on roadsides, butthe realtruth is that doing so is no ,n.rr"n." l9
that contents will be safe and secure. District officials requested only MAILTHEFT
information in our zip code 75659. We asked for full disclosure of burglary and thefts in
Jonesville, and I forwarded a copy to Allison Rizan. When the majority of residents in a
community utilize rented post office boxes, there is greater security and safety for mail
delivery.

ln gathering data to submit to Allison Rizan, District Discontinuance Coordinator, we
have identified severalentities, businesses, foundations, and organizations in Jonesville
area which are post office patrons and two churches situated on properties that
historically have always been in Jonesville. The Financial Statement and community
description signed by USPS Area Manager Frank Richards and put on display in the
Jonesville Post Office for public review during hours of operation, indicated that there
was only one business in Jonesville. Why? Why did he not conduct preliminary factual
research about the Jonesville community prior to recommending discontinuance and
loss of zip code? District Manager Victor Benavides signed the same document. I have
attached a list of other businesses and entities.

The official record on display for public review shows that the community is comprised
by 50% retirees and 50% commuters. Where did that inappropriate and false
description originate? I don't fit into either category nor do many other residents who
live and work in Jonesville. How could a representative of the USPS carelessly submit
false data which could result in an unfair evaluation of a community and in this situation
where a rural community could lose its post office which has been very much a part of
the community for 164 years? Residents are appalled that USPS has presented such a
shallow description of Jonesville. Did USPS officials seek accurate data or seek input
from the community prior to subjecting this community to the stress of potential
discontinuance? We do not understand.

My involvement in this discontinuance process originated because Allison Rizan
contacted my sister by phone and asked if the community meeting could be held in my
family's T. C. Lindsey & Gompany GeneralStore. My sister explained that we did not
have air conditioning, that it was very hot in the afternoon, that she would have to get
approval from other owners, and that she would be out of town when Allison wanted to
have the meeting. My sister gave me Allison's phone number, and I called to suggest a
better time due to the 109 degree temperatures that we had been having in mid-
afternoon in August. When Allison returned my call, she told me that the meeting had
been set for 2:30 pm on Saturday, August 27lh in the post office lobby and could not be
changed. Other than the physicians who reside in Jonesville who are post office box
holders, I have achieved possibly the highest degree in education of other residents. I

also live across the road from the Jonesville Post Office 75659 and from our store, T..C.
Lindsey & Company. Other post office box holders and business interests are spread
out all over the community...some as far away as 8 miles from our post office. My
location, my education, my background, my family history in Jonesville since the
1880's, and my property ownership in Jonesville to the north, south, east, and west of
our post office have all put me in a position of leadership in the effort to save Jonesville
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Post Office 75659...not by choice as much as by need and commitment to the survival
of this historic community and its postal service. Evaluation and research are personal
strengths which I could not ignore in Jonesville's pursuit to overcome the
discontinuance recommendation. That is how I became involved with sending
concerns, comments, suggestions, and constructive criticism relative to the fate of
Jonesville Post Office 75659. My efforts have been in good faith and from sincere
concern.

My intentions are not to be negative about USPS at all. My grandfather was a rural
carrier in Jonesville. My aunt was postmaster in Jonesville for 35 years. I have always
been loyalto USPS and would not have written to you ¡f USPS area and district officials
had been fair, honest and respectful of this community and our need for this post office.
We all understand that USPS has significant financial troubles at this time which
necessarily require change. lt just is very difficult to understand why our rural
community has been misrepresented in the official records, why our rural post office
which has shown a 59/" increase in revenue over the past three years was
recommended for discontinuance, why many questions remain unanswered, why
contradictory replies have been given by area and district officials about why our post
office is being studied for discontinuance, why we are having to prove that legitimate
businesses and entities exist in Jonesville, and why Waskom Post Office makes rural
delivery to a few Jonesville residents who live less than a mile from the existing
Jonesville Post Office 75659 ...and in a few cases within easy walking distance. I know
of five such residences within less than a mile of our post office. I also know that one
such home within less than a mile from our post office and that has been rendered
service by Waskom Post Office is the home of two former United States Postal Service
postmasters, both of whom at one time or another served as Jonesville's postmaster.
Their names are Lloyd and Reba Nolan Burkhalter. They live west of and less than a
mile from Jonesville Post Office. Waskom is five miles to the east of Jonesville. Why
did two former Jonesville postmasters seek rural delivery from Waskom? Residents
have been wondering why and theorizing about the fact that neither Lloyd nor Reba are
rendering support forthe continuance of Jonesville Post Office. lt would seem more
likely that former postmasters would normally be supportive in continuance. They were
proactive when in the positions as postmasters. The change in attitude is puzzling and
of great concern. I know of no circumstance or situation which would prohibit any of the
Jonesville residents who live within such short distance from our post office that would
keep them from being able to retrieve mail at the post office. Does USPS deliver mail
by rural delivery to roadside mail boxes for the sole sake of convenience to customers
when an existing post office is in such close proximity? Does USPS encourage
neighboring community post offices to actively seek rural mail delivery customers
beyond their jurisdiction? Would it be possible to have those few rural route mail
delivery residents in Jonesville retrieve their mail from the existing post office rather '

than for Waskom Post Office to assume additional delivery time and cost for seemingly
unnecessary delivery to another community? Our post otfice box patrons are asking
that question. lf USPS wants the majority of Jonesville residents to drive 10 miles
roundtrip (from Jonesville Post Office to Waskom Post Office) rather than to have a very
few rural delivery residents travel a short distance, does that seem logical or practical?
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Linda, in my phone conversation with Allison Rizan on August 15, 2011. I asked her
why Jonesville Post Office 75659 was being considered for discontinuance. She said
there are two reasons: decline in revenue and low workload. Frank Richards,
Manager of Post Office Operations, sent a notification letter and questionnaire to
Jonesville residents dated August 17,2011. Frank's letter stated that our post office "is
being studied due to declining office workload"....that "revenue and/or volume this
office has" -...has "been in a steady decline over the past several years...,." On
August 23,2011 an official copy of the "lnvitation for Comments on the Proposal to
Close the Jonesville TX Post Office and Establish Rural Route Service" was placed in
our post office in the locked part of the post office. Attached to the letter addressed to
the customers of the Jonesville Post Ofiice and which was signed by Frank Richards
were copies of the "Jonesville Post Office Discontinuance Financial Summary" and the
"Proposal to Close the Jonesville TX Post Office and Establish Rural Route Service."
In the opening statements of the proposal, the document states'The office is being
studied for possible closing or consolidation due to the following reasons: Due to
declining office workload......The revenue and/or volume this office has (has) been
in a steady decline." ln the very next paragraph, the report states "Revenue has seen
a slight increase over the last severalyears." Financialfigures were then shown for
2007 through 2O1O and those figures showed an increase in revenues by 597o over
the past few years. On the letter to Victor Benavides in which Frank Richards
requested authorization to conduct the investigation, Frank indicated that the rational for
the study was due to "lnsufficient Customer Demand" and "Office Workload." At
the community meeting on August 27,2011, a resident asked if Jonesville's Post Office
was losing revenues. Frank Richards responded without hesitation "Yes." Residents
had perused the document which held his signature and immediately challenged him.
He did not seem to know what the financial statement contained relative to an actual
documented decline in revenue, steady decline in revenue, slight increase in revenue,
or as the document showed signlficant increase in revenues. Yesterday, some
Jonesville residents received letters from Frank Richards in response to questionnaire
comments and in which he mentioned our post office was being studied because of "a
vacancy in a small office." Now which of the many reasons provided constitute the
actual truth? What is the bottom line reason for our post office being studied for
discontinuance? Can we rely on anything submitted by the Area Manager or the District
Manager? Jonesville residents are just as concerned as I am about the confusing
answers provided by area and district officials. I am even moreso concerned if the
reason has anything to do wÍth the postmaster vacancy in our post office. Why hasnt
USPS tried to fill that vacancy? Whose decision was that?

Jonesville residents have serious concerns about the accuracy of official reports which
were evidently utilized as the basis upon which preliminary decisions were made for .

recommending Jonesville Post Office for discontinuance. I think you will agree with me
that there is legitimate concern when given such confusing and inaccurate content
rendered in supposedly official USPS documents which were signed by the official who
made the recommendation for discontinuance. Frank Richards'signature is just under
and on the document page which s'tates "Gopies of all materials upon which this
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proposal is based are available for public inspection at the Jonesville Post Office '

and Waskom Post Office during normal office hours." I am concerned about the
basis upon which Frank Richards made his preliminary decision to recommend
Jonesville Post Office for discontinuance and the content in materials available for
review which do not reflect an accurate description of our community or the need for our
post office. I have forwarded photos and Iists and historic facts to Allison Rizan, but in
consideration of the replies in the letter I received from Frank Richards yesterday, I am
not confident that anything sent to the district will be read properly or utilized adequately
in a fair decision about Jonesville Post Office 75659. Some replies in my letter from
Frank Richards yesterday were not even related to anything mentioned or questioned
such as the topic of "suspension." Our post office was not suspended. Why was an
answer about suspension given. lt is very obvious that'Torm" answers were inserted
into the letters delivered to residents yesterday. Did district officials even read the
comments? One must ask that when there is sufficient reason to believe an
unrequested categorical answer was given to an unasked question. Surely, USPS must
have a standard of care for interpreting and responding to comments other than to let
unqualified personneljust pick the best possible answer from some list of approved
categorical USPS statements. lt would be good for you to see what the district is
sending to residents. I am sure you have seen the approved answers, but possibly you
have not seen how those approved answers are being inserted inappropriately as
official responses from the district.

The "Discontinuance Feasibility Study Survey" on display for public review with the
proposalfor discontinuance has several incomplete and/or inaccurate entries about the
Jonesville community which I will herein attempt to mention.

4. Community lnformation.
e. Are there special historic events related to the community? -
USPS preparer listed the 165th anniversary of T. G. Lindsey & Company as the only
such historic event related to Jonesville. There are other historic events related to
Jonesville and there are historic sites in Jonesville:

-165th anniversary of USPS Post Office in Jonesville
-Pre'Civil War railroad was constructed from Swanson's Landing through Jonesville. A
Texas Historical Site marker is in Jonesville near the railroad bed.
-Dr. Samuel Floyd Vaughan Home and Texas State Historic Landmark in Jonesville
-Locust Grove Plantation Home andTexas State Historic Landmark in Jonesville
-Concord Cemetery and Texas State Historic Cemetery in Jonesville
-Old Border Church Gemetery and Texas State Historic Cemetery in Jonesville
-Last bale of cotton baled in Harrison County Texas on display at T. C. Lindsey &
Company. Cotton Gin is a Harrison County Historic Site
-Current Archeological Study by Texas and Louisiana concerning a large Caddo Indian
Village in Jonesville.
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f. Describe the geographic and economic makeup of the community. 7 l

USPS preparer stated 50% retirees and 50% commuters. lf USPS needed to know a
more definitive answer rather than to extract one from imagination, why did USPS not
ask residents on the questionnaire when given the opportunity? Current and complete
Census Bureau information from 2010 census for rural areas will not be available until
2012 or later. Unfoilunately, if that census suruey was distributed on the basis of zip
code alone rather than geographical location of what has been known as Jonesville for
164 years, some of our true Jonesville residents with rural route delivery from Waskom
would not be reported under the proper community.

h. Provide the names of religious institutions in the service area.
- Old Border Baptist Church on Concord Road in Jonesville
- Bellview Road Baptist Church on Bellview Road in Jonesville

i. Provide the names of organizations in the service area, including nonprofit
organizations. Only The Jonesville Foundation was listed. There are others.

-The Jonesville Museum (note that the museum building was destroyed in 2010
tornado)
-The Ark and Dove Foundation
-Concord Cemetery Association

j. Provide the names of businesses including small and home-based businesses.
Only T. C. Lindsey & Company was listed. As far a walk-in store front businesses, the
store and post office are the only ones where customers could go inside and purchase
items. There are other businesses which offer service to the area and which also are
postal patrons. There are severalsmall home-based businesses, too. lwill attach a
separate sheet with a listing of the ones which have identified themselves as business
interests. The attached list may not reflect all home-based businesses or self-employed
residents.

NEPA Checklist. To the best of your knowledge, does this closing impact any of the
following items? Allison Rizan and Frank Richards both signed this form.
-Historic, cultural or archeological resources - USPS responded "NO," but the modern
postal service facility was constructed in an area being studied by the Texas State
Historical Commission for possible inclusion in the National Park Service Register as a
National Historic District and new buiHings disqualify such designations in most
situations. The answer should have been "YES."
-Adverse impact to natural resources - USPS responded uNO." but the construction of
that facility specifically for use by the USPS rerñoved natural vegetation which will be
difficult to restore as long as the area is covered with concrete parking lot and a vacant
building. That area used to be in natural vegetation. While the building is used as a .

post office, environmental impact would not take precedence over postal service usage
lf the post office is discontinued, füe concrete and building would be a significant
environmental impact to land owners other than the lessor.
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and prepare an accurate report before using that faulty information as basis for making 7 
q

a recommendation as important as discontinuance.. lt would be even sadder, if this
faulty USPS practice within your jurisdiction were allowed to continue without
rectification and if Jonesville Post Office 75659 or any other small rural post office is
sacrificed at the hands of either incompetence and/or inadequate research. I truly
believe that you have been unaware of the many discrepancies and faulty entries on the
very important reports upon which decisions have been made, will be made, and most
likely should not have been made regarding Jonesville Post Office. lt is not your fault
that errors have been made prior to your knowledge of those errors, but you have now
received a concerned citizen's report about such inadequacies as evidenced throughout
the discontinuance process relative to Jonesville's post office. Hopefully, you will
receive the content in this letter as constructive criticism and as an honest plea for the
system to be conected before a small rural community is victimized and a much needed
post office is lost forever. lt must have been easy to identify small rural post offices as
possible targets for closure, but with Congress mandating protection for small rural post
offices, the United States Postal Service should make every effort to properly evaluate,
consider, and decide in favor of continuance of those small rural post offices which have
experienced increases in revenue in spite of nationwide decline and which can have
operating hours reduced to improve workload efficiency. Our small rural post ofiice has
achieved when most have declined. Keep Jonesville Post Office 75659 alive.

Linda, we have a significant documentation file relative to the proposed possible
discontinuance of Jonesville Post Office 75659. A copy of this letter will be put in that
file as have the many other letters sent to USPS officials and the very few responses
received from USPS. The community meeting on August 27th was attended by County
Judge, County Commissioner, Retired County Judge, and a representative from U. S.
Representative Louie Gohmert's office in addition to many citizens, residents, and
businesses who oppose discontinuance and who strongly support our community and
post otfice. We had a videographer record the session. We had another individual
record the full audio of the meeting. We had another resident record video/audio of the
session. Local television station sent a representative to record and film the entire
community meeting. We have already started compiling facts and data relative to an
appeal should the discontinuance process continue. We have already been in contact
with the Postmaster General and the Postal Regulatory Commission. lt would be cost
effective if the discontinuance process were stopped now rather than to proceed with
such questionable actions on the paft of area and district officials who did not
adequately conduct research and who did not properly document essential information
necessary for establishing basis upon which a truthful and fair decision could be made.
lf you have questions about any aspect of the content in this letter, please contact me.
lf you have not reviewed the official USPS proposal and record on display in Jonesville
Post Office, perhaps you should. lf you have not reviewed the financial records of our
Jonesville Post Office, please do. lf ever there was a time for reconsideration, it is now.
My request is even more urgent because our area is suffering from record breaking
drought and wildfires which have threatened and are threatening this wide spread
community of Jonesville. Residents are stressed. This community is stressed. Please
continue Jonesville Post Office 75659 without delay. We will continue showing support
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Financial Statement - The financial statement shows expenses amounting to $32,269 '
per year. The revenue produced in 2010 was $25,120. As of a few days ago, there
were 127 post office boxes rented in Jonesville. Are post office box rentalfees included
in revenues? ln consideration of the difference between revenues reported in 2010
and expenses listed per year on the financial statement, there would be a $7,149
difference/loss per year should the post office be continued without change in operation
hours, increase of PO box rentalfees, or accepting a lower lease amount offer. lf
Jonesville Post Office were continued, if hours of operation were reduced, if Saturday
service was eliminated, and if the lease rental offer for a reduction of the lease to $3600
per year was accepted and applied immediately to the 2012,2013,2014 and 2015
years, the post office in Jonesville could be self-sustaining. lf post office box rental fees
were increased in addition to reduction of hours of operation, elimination of Saturday
service, and acceptance of the reduced lease fee offer, Jonesville Post Office would
certainly be self-sufficient. I think this financial possibility in a small rural post office that
is continued would far outweigh the negative impacts on the community and the
negative impact on the USPS should our post office be discontinued. lf the post office
is discontinued, USPS will have to pay the original lease fee for the next four upcoming
years even though the facility would be vacant. The four year cost for no service would
be a $29,376 loss for the post off¡ce. I d¡d not find any documentation of the costs/
savings USPS would realize relative to delivery of mailto our post office versus delivery
of mail to 127 other locations. The financialstatement provided to the Jonesville public
for review showed a proposed savings ol $246.7O1 over 10 years or $24.67O per year if
the post otfice is discontinued, but the person who prepared the statement did not
include the lease rental fee which would by contract law have to be paid untilthe
contract expired. The real savings report would have to consider the losses associated
with continual rent payment through 2015 However, if the post office is continued, the
Jonesville Post Office could in essence be self-sustaining with little or no expense to
USPS. Which scenario is better financially?
I would think anyone interested in maintaining the integrity of the United States Postal
Service would have to agree that continuance of the Jonesville Post Office would be of
less impact to all concerned parties. When will Jonesville residents have access and
opportunity to review full disclosure of the financial impacts of the proposed
discontinuance vs. continuance and the complete report which shows true
forecasted savings for each alternative mail delivery option given to our
community?

My sincere wish is for USPS to get back on its feet financially. I cannot in good
conscience ignore the errors made by USPS officials who had responsibility and
authority for adequately investigating and evaluating the Jonesville Post Office and the
Jonesville community prior to making a recommendation for discontinuance.
Furthermore, lt is very difficult to completely trust anything said or written by the Area
Manager or the District Official who approved the recommendation for discontinuance
study. The documents on display for public view contain the statement that the proposal
for discontinuance was based on the contents in the document on display, and that
document is lacking true facts. The United States Postal Service has served this
country well. lt is very sad that USPS officials failed to properly assess a community

î
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for our post office, our small rural post office which shows strength and increases in
revenue even while USPS suffers decline. We would like your support for continuance.

Sincerely and respectfully submitted,

Lelia Vaughan, Ed. D.
P. O Bos 129
Jonesville TX 75659
leliabwb@shreve.net
903 687-3403

Attachment: List of Business lnterest in Jonesville
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The following is a conbination of press releases f¡om USPS announcing scheduled public meetings
for proposed post office closings in Texas, A¡kansas and Oklahoma.

From USPS:

A review of business activities of Îhe Post Ofhce at this localion revealed that the office wo¡kload has
declined. This rcduced workload suggests the maintenance of an independcnt Post Oflice herc may no
Ionger be warranted.

As more customers choose to conduct their postal business online, on lheir smart phones and at their
favorite shopping destinations, the need fo¡ the US. Postal Service to maintain irs nearly 32,üÐ reøil
offices - tho largestrctail notwoú in the country - diminishes.

The Pos¡al Service announced July 26 that it will be uking the next step in right-sizing its expansive relail
network by conducting studies of approximately 3,7ü) reøil offrces to dete¡mine customer needs. As part of
this effort, the Postal Service also introduced a retail-replac€ment option for affected communities a¡ound
the nation.

"Today, more than 35 percent of the Postal Se¡vice's ¡etail revenue comes fmm expanded access locations
such as gmcery stores, dnrg sto¡e.s, offioe supply sûores, reøil chains, self-service kiosks, AIMs and
usps.com, op€n Un:' said Post¡rasær Gene¡al Patrick Donahoe.'Ourcustomer's habits have made it clear
that they no longor require a physical post oflice to conduct mosl of rheir postal business."

For communities currendy withoüt a postal retail office and for communities affected by these retail
optimization efforts, the Posal Service introduced the Village Post Ofüce as a potential rcplacement option.
Village Post Offices would be operated by local businesscs, such as pharmacies, gmcery stor€s and other
appropriate retailen, a¡d would offer popular postal producs and sewicrcs such as stamps and flat-rate
packaging.

"By working with ùird-party rctailers, we'rc crealing easier, more convenìent access to our products and
services when and whe¡e our customers want them," Donahoe said. '"The Village Post Office will offer
another way for us to meet oùr cuslomels' needs."

With 32,000 posøl retail offices and nore tha¡ 70,ffi0 thi¡d-party retailers - Approved Postal hoviders -
selling postage stamps aûd providing expanded access to other postal products and sen ices, customers
today have about lfi),(H) locations across the ¡ation wherc they can do business with the Postal Service.

'"The Postal Service of the future will be smaller, lcaner and more competitive and it will continue to drive
commerce, serve comnunilies and delive¡ value," Donahoe added.

The list of offices being studied and additional information can be found æ

The U.S. Postal Service will hold a public meeting to discuss its proposal to make possible changes in the
way postal services are provided in the follou,ing post oflices:

ARKANSAS

ALLEENE, AR -Aug 30, at 5:30 pm, at tüe Alleene Commr¡nity Ceoter, l5l tittle River 134.

file:///Users/leliavaughan/Downloads/USP5%20Announce#2Otìrblid20M...n%2039ú20states9ú20-%20PostalReporte#2ONews%20Blog.webarchive.html Page 1 of 32



USPS Announce Public Meetings for Proposed Post Ofñce Closings ln 3 States : PostalReporter Nfls Bog

MENIFE AR -Aug- 30 at 530 pm, Menifec City Hafl, 68 N Musrary Sr.
BEIRNE, AR -Aug3løt530 pm, Beirne Baptist Churrch,24Beirnel\dill þ.
JERUSALEM. AR -Sept- t, a 530 pm, Jcnrsalcm Community Bldg- Zl School llouse Rd-
GRECORY, Tq,R-:The US- Posøl Service held a publicrnce{ing in Grcgory August 24.

A.ny customer rvho rvishes to submit comments in writing abour this issue can send ir lo:
Manager Consumer & I¡dusry Affairs
USPS Ar*ansas District
420 Natural Resou¡ces Dr
Linle Roch AR 7?:20Í9631

Oklahona

4D4!ß: OK -Aug- 29, at 6 p*m- ar tùc Eardesty School Audirorium,321 Sqr Srh, Hardesty OK
IIARDESTY, OK -Aug. 29, at 6 p.m- ar the llardcsty School Auditsium; 321 SW 5th, Ilarãesty OK

Anyone rvho wishes to submit commcds in writing can se¡d them to:

Manager, Consumer & Industfy Contart
USPS hrt Worth Disr¡ict
4600 Ma¡k IV Pa¡kvay
Fort Worth, TX 7616l-963 I

West Virginifl -

c

Wheeling Park High School Audiorium
1976 Pa¡k View Road
Wheeliog, WV26(ffi

Texas
Customers will have a oppoftrmity to meet with a Postal Service repsentliive to discusr¡ altematives

BYNtlM, TX - Aug- 29, at 6 p-m- at rhe Bynum ISD Gfereria, 704 Tolivcr-
LEESVII 'r.F, TX -Aug 30 at 6 p-6-at the Encouraging Worú Church, 5l C.ountr¡r Rd. l2l, in l¡csville.
ENERGY, TX -Aug- 30, at 6:20 pm, at ahG Energy Co*,mity Cenrcr, FM 24&6ll?/t2.-
BARSTO$ TX-Aug- 3Q at 6 p.m- ar rhe Conmuoify Center, lfl) Concho.
CONCEFCION, TX-Aug 31. at5 p.m, at tüe Concepcion Po* Oftiæ.,2?319 FM7t6.
IRENE TX -Aug 31, ar 630 p-m- ar rhe lrene Community Cetrter, I 19 Frrsr Srreer.

Hrroo.
ENCINO, TX - Sept I, at 5 pm., at the Encino Post Office, 291 S Buins Ilighway 281
AQIILLA, TX -Sep¡. I, at 630 p.m. at tte AquillalSD Caf€reria,404N Richards.
LA WARD, TX -Sepr l, ar 6 p.m. ar thc Iå Wa¡d Fnc Deparrnen! 14{lB6 Stafe Ifghway l?2.
DELMITA, TX -Sept. 2, et 5 p-m- a¡ rhe Delmita Pæt Office, 12Á. tÞlmíra Rd.
KNOTT, TX-SepL \æ6pn-attu.krme¡s Coop, 13100 NCR 9, in K¡on-
GRANDFALTS, TX - Sept 7, al 6 p-m- at rhe I-ibnry, 2(D Ave D, Grandfalts, TX.
FREDONIA, TX -Sept 10, at 2 p-o= ar rhc Fradoda Scalehouse Cafi I f 020 RR 1222.

Anyone who rvishes to submit comnenls in writing can send 'em to:

Mruager Consumer & Indusrry Affairs
USPS Rio G¡ande Disnict
I Post Office Dr
San Antonio, TX 782W963 L

USPS held pnhlic meedns f¡¡¡thefottowing post of;fices in Texas ea¡Iier tùis mooib

Jo¡esville 75659 - Aag- ?J7

Kildare 75562^Aug-27
Mariena ?5566 - Artg-Zî
Brandon 76628. Aug.25
Burlin gton 7 6519 -Ãlg. 7'6
Forvlenon 78021 - Aug. 22
Hobson 78117- Aug.23
Hochheim T1961- Alg-24
Christine 78012- Aug. ló
Fannin 77960- Aug. 17,
Callibam 78007 - Aug. l5

t?lLLllL 2:40 Plr,l

r rt

file:///Users/leliaì¡aughan/Downloads/USPS%ZOAnnounceg62oPublië62OþL--n%2O3%¿Ostates%20-%20PosrãlReporrert6¿0News%20Blog.webarchive-html page 2 of 32
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Rel ø 'tE
September 14,2O11

Linda,

Enclosed is a copy of a letter I sent to Allison Rizan dated September '14,2O11 in
response to a letter received from her on September 13th. I have attached a copy of
her letter to me so that you have full disclosure and understanding. I have also
attached a copy of the letter I received from Frank Richards which was an otficial reply
to my responses on the USPS community questionnaire. lt is very interesting that he
mentioned 'Vacancy in a small post office" when he had not previously brought up that
rationale in discussions relative to reasons why Jonesville Post Office 75659 was being
considered for discontinuance. I have supplied copies of other communications
provided by Frank Richards which reflect contradictory revenue statements and
conflicting rationale for discontinuance.

I am truly concerned about the public view of the United States Postal Service.
Residents in Jonesville are disheartened, confused, upset by inappropr¡ate information
about Jonesville having been submitted by Area Manager Frank Richards, and
concerned about the potential loss of a much needed rural post office....one which has
shown an increase in revenue of 59 o/" over the past few years, an increase in post
office box rentals this year from 111 to 127, community support for reduction in the daily
hours of operation, community support for elimination of Saturday service, and a
community which is aware that the lessor made a significant offer to reduce the lease
rental fee by fifty percent on August 12,2011. Those factors could conceivably make
Jonesville Post Office 75659 a self-sustaining post office and one which serves a very
wide spread rural community which is within the purposes supported by Rule 39.

lf you have questions, please dont hesitate to contact me.

Lelia Vaughan, Ed.D.
P. O. Box 129
Jonesville, Texas 75659



Allison Rizan
CSA-OPS
Dallas District
951 W. Bethel Road
Coppell, Texas 75009-9631
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Dear Allison,

ln response to your letter which I received on the morning of September 13, 2011,1
think you must be somewhat confused for I have never written a letter to Mr. Bill
McMurry regarding the rent reduction of the Jonesville Post Office nor have I ever
spoken to Mr. Bill McMurry regarding the rent of the Jonesville Post Office.
Furthermore, I have never negotiated lease rental reduction for any post office
throughout my entire lifetime. You have evidently confused me with someone else.

While I was provided a copy of a letter sent on August 22,2011 to a Mr. Bill McMurry,
the copy was provided for my documentation file relative the Jonesville, Texas Post
Office 75659 and its unfortunate recommendation/proposal for discontinuance. On
September 12,2O11, a person named John Logan called and represented himself as
the real estate agent for the United States Postal Service. I was not at home at the time
because I was with my timber consultant assessing damage to my family's timber
property which was destroyed in a wildfire here in Harrlson County on September 11,
2011. When I returned home, I retrieved a message from Mr. Logan and returned his
call. He wanted to discuss renegotiating the lease rentalfee reduction offer which I had
made, but which I made clear to him that I had not made and that he had contacted the
incorrect person. He stated that he had my name and wanted to confirm the accuracy
of the terms in the contract as written. I assured him that he had the incprrect person
and that I was not the lessor. I told him that The Jonesville Museum was lessor of the
building which houses Jonesville Post Office 75659.

I further advised him that in a letter dated September 2,2011 from Linda J. Welch, Vice
President, Southwest Area Operations of the United States Postal Service, I had been
advised that "There are two reasons the USPS real estate specialist did not agree to
renegotiate the lease terms: (1)The current term does not expire until 2015 and we are
still working on leases for 2011 to 2013, and, (2) Because this facility is identified on the
Post Office discontinuance study list., until allthe studies have been completed we are
very careful not to enter into a new lease contract." Mr. Logan indicated that his
negotiat¡on had noth¡ng to do with what Linda Welch had written to me, that it was
totally unrelated, and that he wanted to make arrangements to accept the offer so that
USPS would not be shown to lose money by not accepting an offer too good to not
accept. He asked for the name of the person to contact, and I was somewhat shobked
that if he had a copy of the written confirmation of the offer from The Jonesville Museum
manager that he would not have seen the manager's name on the signature line on the
copy he had. ltold him he needed to contact Kim Vaughan Scrivener. He wanted her
number, but I had just walked into my house from seeing the devastation created by
wildfire which had destroyed a significantly large tract of t¡mber belonging to me and my
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family. I told him that I would have to find the number. I also had to contact family
members about the timber loss and about our other tract which was most likely lost but
which the timber consultant and I could not access due to the fire still burning. I told Mr.
Logan that I would find Kim Vaughan Scrivener's phone number and call her about it.
I did call Kim and gave her the message.

Allison, how could the district otfice not know the name of the lessor or to whom such a
call should be made? That truly concerns me and should be of concern to those who
serve in supervisory positions within USPS. I believe the United States Postal Service
has had a contractual relationship with The Jonesville Museum for over twenty years,
has paid lease rentalfees for that long, has sent lease rental fees to Kim Vaughan
Scrivener as manager of The Jonesville Museum for that long, evidently had a phone
call and offer from Kim Vaughan Scriverner on August 12,2011, and received a letter
dated August 22,2011 which contained a written restatement of the verbal offer for the
reduction of rent by fifty percent. I am not a member, trustee, representative, agent, or
any other type of decision maker for The Jonesville Museum nor am I the lessor.
Hopefully, Mr. Logan advised you of this fact. Your letter stated that "the Real Estate
Department will notify you when they have made their decision."

I hope that fact gathering has proceeded properly, that truthfulfacts have now been
acknowledged and documented for the purposes of being considered rather than the
misinformation and various errors in the community description provided and signed by
Area Manager Frank Richards in the official document on display in the Jonesville Post
Office, and that district otficials will realize the worth of Jonesville Post Office 75659
being continued rather than discontinued. This very necÊssary defense of Jonesville
Post Otfice and the rebuttal required to assert the truth is very time consuming, very
costly, and very stressful for a community which is also suffering wildfires and continued
drought conditions which make the fire danger even more extreme.

lf the district has its mind made up that Jonesville's post office will be discontinued, why
put us through so much additional stress? Jonesville residents and businesses need
the post office. Can USPS honestly state that there would be no adverse impact on the
businesses in Jonesville? The most recent letter from Frank Richards in response to
comments submitted on the questionnaire stated that "Businesses generally require
regular and effective postal services, and these will always be provided to the
community. Since the suspension of service, there has been no indication that the
business community has been adversely effected." Allison, Jonesville Post Office
75659 was not suspended. Why in the world would such an inappropriate answer be
given to any resident who made comments on a questionnaire provided by USPS?
Frank's letter to me dated September 9,2011 mentioned "suspension" more than once.
lf letters were sent to other Jonesville residents and businesses with content similar to
what was in mine, the United States Postal Service and the District should be
embarrassed. I do understand how stressful your job must be in ascertaining true facts
and considerations, but otficial USPS responses which reference "since suspension of
service" when service has not been suspended are inappropriate. I am embarrassed
for the United States Postal Service because such action on the part of District officials

I
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is disgraceful and demeaning to USPS which formerly was highly respected and 7 *
revered. Perhaps it was a mistake in judgment on the part of someone given the task to
assign an answer/statement to a resident's question or comment, but it does not offer
any relative degree of support for citizen and community respect for the United States
Postal Service. The United States Postal Service is having a difficult time as it is
without being so misrepresented by inappropriate responses and actions.

I am certain that it must be very difficult on you as District Discontinuance Coordinator,
but perhaps you have gained experience and knowledge throughout this process which
will make you a more sensitive and responsive evaluator. Evaluation is not an easy
task. Evaluation requires thorough fact finding, complete data gathering, very precise
interpretation of facts and data, complete consideration of all factors, documentation,
and appropriate reporting. Good luck with the remainder of the discontinuance process
lf you need additional supportive information about Jonesville or our Jonesville
community, please let me know.

Sincerely,

Lelia Vaughan, Ed. D.
P. O. Box 129
Jonesville, Texas 75659

cc. Deborah Eberra
Linda J. Welch

q
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August 16,2011 Reì 5.t1.

r'
Mr. Patrick R. Donahoe, Postmaster General
475 L'Enfant Plaza SW
Washington, D. C. 20260-3100

Honorable Mr. Donahoe,

Do not allow the Dallas District of the United States Postal Service to discontinue the
164 year old Jonesville, Texas 75659 United States Post Office. The Jonesville Post
Office has been serving the Jonesville area and Harrison County since 1847.
Jonesville's post office provided postal service before Elysian Fields, Texas, before
Waskom, Texas, before Karnack, Texas, and before Scottsville, Texas. As a small rural
community, we depend on our post office for money orders, secure postal box rentals,
regular postal seryice, and help from our postal attendant. We do not have a fully
salaried postmaster. Our postal clerk is paid on an hourly basis with no benefits typical
of most postal employees or postmasters.

Allison Rizan, District Discontinuance Coordinator, has set up a community meeting
which is to be held at our small post office on August 27,2011 at 2:30 pm.....one of the
hottest months in the year and at one of the hottest times of the day. Mr. Donahoe,
if the United States Postal Seruice wishes to provide a community meeting for residents
to provide input about the importance of our post office to daily life in Jonesville and to
express concerns about the negative impacts such potential closure could have on our
community, then why would you permit such a meeting to be held with such short notice
and at such a contraindicated time for healthy participation by elderly residents? | have
not yet received notification of the meeting, but in a phone conversation with Allison
Rizan on Monday, August 1Sth, she told me that she was sending our notice that day.
Perhaps it will arrive today. The reason I called her was to offer another time at our
country store which is next door for the meeting and to suggest that the meeting be held
in the middle of September when daytime temperatures were not over 100 degrees in
the afternoon. Yesterday, the temperature in Jonesville at 2:30 pm was 109 degrees. ls
that acceptable to you for hosting a meeting of residents for the purposes of achieving
any kind of positive experience?

I asked Allison Rizan why our lM year old rural post office was being considered for
closure. She stated that there were two reasons and only two reasons. She stated that
1) low revenue and 2) low work load contact hours were the reasons our post office was
put on the list for possible closure. As you should already know, cunent law prohibits
the United States Postal Seruice from closing or consolidating a post office solely
because the individual post office may have expenses that exceed revenue. Closing.
Jonesville Post Office 75659 will have an adverse impact on our community and my
family's 164 year old general store, T. C. Lindsey & Company. MyAunt Emma Vaughan
was postmaster in Jonesville until she retired. Throughout her service to the United
States Postal Service and this community, the Jonesville Post Office was located inside
my family's country store. When my aunt retired, the replacement postmaster, Reba
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Nolan (now Reba Nolan Burkhalter), pushed for more space and expressed needs for a'
more modern facility. ln answer to the request, my Vaughan family and the Smith family
granted permission for a new post office to be constructed on land adjacent to our store.
My aunt's son, Sammy Vaughan, funded construction of a postal service specific facility
and large concrete parking area on those lands. Some of the Vaughan family donated
their interests in the land. All of the Smith family heirs donated their interests. My father,
Thomas Worth Vaughan, did not legally donate his interests and his heirs still own their
undivided interests in the land upon which the post office building and postal service
parking lot are located. Currently, that land is owned by The Jonesville Museum and my
family. The Jonesville Museum has received lease rental payments from the USPS, but
my family has never pursued any compensation because my father was happy to allow
his land to be used for such important community service. Last week, Kim Vaughan
Scrivener, manager of The Jonesville Museum, called the USPS lease rental agent and
offered to greatly reduce the lease fee imposed on the USPS in order to help keep the
post office in Jonesville. The USPS lease rental agent did not seem interested and
stated that a reduction in lease fees would not help our situation because the main
financial losses of the USPS nationwide were as a result of salaries and benefits of
postmasters and supervisory employees- ¡F JONESVILLE'S POST OFFICE lS BEING
CONSIDERED FOR CLOSURE DUE TO REVENUE, THEN WHY WOULD THE USPS
NOT HAPPILY ACCEPT A REDUGTION lN LEASE FEES? The offer my cousin Kim
Scrivener made still stands.

lf low revenue and low work load contact hours are the only two problems at our
Jonesville Post Office, why not reduce the hours of operation, stop Saturday counter
service at our Post Office, and accept the offer to pay a reduced lease rental fee?
There is something seriously wrong with the United States Postal Service if district
offices choose to close historically significant small rural post offices. My community
wants to maintain its Jonesville, Texas 75659 identity. lf you permit your officials to
close our post office, our community will suffer. We will lose our identity and our strong
heritage from which this great country emerged will be lost forever. We do not want to
lose our mailing address Jonesville, Texas 75659. We will not accept a Village Post
Office or a Cluster mail box station. We already have a post office building designed
and constructed for postal service- Why should my family and The Jonesville Museum
have to suffer the costs for removal of a facility which was graciously built to USPS
specifications and for which Kim Scrivener offfered to reduce the lease amount and for
which my family has never been paid one cent.

Mr. Donahoe, there are multiple reasons why you should instruct your District office to
discontinue the consideration of closing Jonesville Post Office 75659. Our post office
just might be self-sustaining if your lease rental agent were to accept a lower least
amount and if hours of operation were reduced. We need our post office. We do not
want to be consolidated with another community. We do not want to lose our 75659
identity and our current addresses. Please save our Jonesville Post Office and continue
to provide service to the very community that helped the USPS when in need. lf you
allow our post office to be discontinued, we will suffer. Our community will suffer. Our
identity will be lost at the hands of your designated officials who have failed to consider
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or may not be self-sustained financially.

I have enclosed information perta¡n¡ng to the significance of Jonesville and our post
office. You are in a position to do what is right. Our Jonesville Post Office has not
caused the financial difficulties of the United States Postal Service. Please notify the
Dallas District Office to stop the discontinuance procedures affiliated with our post
office. They have been offered reduced lease fees and they may reduce hours of
operation without closing a1il year old Harrison County United States Post Office in
Jonesville, Texas 75659.

I know you must be very busy, but we need you to be strong in preserving Jonesville,
Texas and our post office.

Lelia Vaughan, Ed. D.
P. O. Box 129
Jonesville, Texas 75659
903 687-3403
leliabwb@shreve.net

c. President Barack Obama
U. S. Senator Kay Bailey Hutch¡son
U. S. Senator John Cornyn
U. S. Representative Louie Gohmert
Texas Governor Rick Perry
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